== Microsoft

Operating Guide: Microsoft 365,
Dynamics 365, Power Platform, and
Windows 365 in the new commerce
experience in CSP

August 2021

Page 1 of 82



This guide is designed to help Cloud Solution Provider (CSP) partners quickly
learn and understand how to transact Microsoft 365, Dynamics 365, Power
Platform, and Windows 365 offers in the new commerce experience. These
offer types are being added to Microsoft's new commerce platform, with new
functionalities, capabilities, and policies that differ from the legacy CSP
provisioning platform. You can find additional information in the online
Partner Center documentation as Partner Center features and capabilities
continue to evolve.

The experiences documented in this guide reflect the planned target for the October general
availability (GA) release. Between now and the GA, some details on functionality may shift slightly or
change prior to release. We're always improving—your actual in-tool experience might be slightly
different

Review the change log for specific updates made to this document.
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Vision

The new commerce experience was launched in Microsoft's CSP program for Azure plan,
Server Subscriptions, and Azure reserved instances in 2019. In 2021, Microsoft will
introduce a new set of offers in the new commerce experience for Microsoft 365,
Dynamics 365, and Power Platform (and in October, Windows 365). Simultaneously, as
part of this launch, an array of new features and functionalities will be introduced to
CSP, in response to partner requests and customer needs.

These efforts will result in a more intuitive and streamlined purchase experience for
partners, making it easier to meet the diverse needs of customers and reducing the
complexity of the overall sales process between partners and their customers. The
revisions and additions to policies, functionalities, offers, processes, and billing included
in this release have two goals:

1. Introduce a set of new offers, policies and functionalities that will replace the
current experience for partners in CSP. In new commerce, customers have a
consistent set of policies, agreements, and procedures across all purchase
motions, regardless of how the purchase happens—through a partner in breadth
(CSP), through a Microsoft seller in Enterprise, or directly in one of Microsoft's
commercial marketplaces or online portals.

2. Complete the foundation in new commerce for transforming the way partners sell
and customers buy in the cloud, and enable partners to expand their cloud
business, offerings, and services in the years ahead.

Policies

You can find an overview of the policies and new feature updates in the Introduction
deck. For full details regarding policy information, see the Microsoft Product Terms.

Available geographies
On October 14, 2021, Microsoft 365, Dynamics 365, Power Platform, and Windows 365
will be available on Microsoft's new commerce platform in CSP in around 248 countries.

Review the list of countries and regions for availability and a timeline for the remaining
places.
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https://partner.microsoft.com/resources/detail/l100-new-commerce-experience-pdf
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Note: Seat-based offers in CSP new commerce in the following countries will be

released at a later date:

e China: TBD
e Brazil: February 2022

e Canada: Telco products (such as Microsoft 365 Business Voice ) will not be

available in Canada.

Key feature summary

The following table provides a summary of the key features that will be available in the

integrated sandbox testing environment on September 1, 2021.

Partner/Customer delegated admin privilege (DAP)
setup

One-tier, two-tier models
Side-by-side discovery of current and new experience
Discover and purchase Modern (select products)

Manage subscription (auto-renew toggle, add seats,
cancel motion)

Independent add-ons
Billing plans
Subscription life cycle management (grace period)

Ownership constraints
Invoices and recon files

Midterm full quantity SKU upgrades

Cancellation policy enforcement: 30-day block cancel
after 30 days (will change at GA to 72 hours)

Partial sub upgrade—full feature

Partial subscription upgrade via support
Scheduled changes at renewal

Suspend or resume (via Support)
Free trials (MAC-only presentment)

Partner currency
Price transparency
Annual billing plans for multiyear offers

Suspend or resume (via self-serve)

Auto-seat reassignment for full quantity SKU
transitions

Free trial (with full presentment)

Some features planned for the general release are not yet available in the integrated

sandbox environment and technical preview. These features are currently under
development and will be made available soon. This document will be updated once the

features are available.

e Price list preview

e European regional customer pricing sheets

e Telco and pay-go offers
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e Promotions in new commerce

e Add-on enforcement

e Extension of cancellation window from 24 to 72 hours (with proration)

e Migration capabilities

e Switch billing plans midterm without resetting term

e Midterm conversion enhancements: Midterm free to paid and paid to paid with
2+ intents (change quantity, SKU, term, billing plan)

e Partial upgrades

e Partial seats with other subscription property changes

e Moving partially to existing subscriptions

Key feature overview

New feature or change

Current experience

New commerce experience Impact and benefits

Ability to schedule changes
at subscription renewal

Automatic seat
assignment with full
upgrade

Auto-renewal toggle
option

Cancellation
policy enforcement*
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Not available

Only available with SMB SKUs.

Subscriptions are auto-renewed
by default at end of annual term.

Partner can suspend the annual
subscriptions at any time
without penalty or early
termination fee. However,
partner doesn’t have the option
to cancel the subscription
immediately.

Partner can schedule different Allows partner to manage
seat counts, SKU conversions, subscriptions in advance instead

term-length renewal of performing manual changes at
changes, renewals to different renewal. Improves operational
billing option. efficiency.

Seats can also be assigned Easier and more efficient
automatically at upgrade with subscription management for
Enterprise-level SKUs. larger customers.

Partner can toggle auto- Easier to manage renewals
renewal and submit renewal  and plan ahead for subscriptions
manually. that will be terminating.

Partner can cancel subscription Encourages customer

with prorated billing or refund commitment to the full annual
within first 72 hours after term of the subscription

initial order or term renewal.  purchased and reduces churn;
After 72 hours, no cancellation helps partner more

available and no effectively retain and forecast
prorated billing or refund. revenue; ensures ROl
for provision of support and

Partner will be billed for
the remainder of the annual
term if monthly billing was
chosen.

services.

Based on UTC (independent of
time zone)

If new seats are added
midterm, same 72-hour policy
applies to cancellation of
those additional seats (support
request required).



Monthly term
subscriptions

Multiyear billing plans

Subscription term options
for Windows 365

Price list integration via
API

Reconciliation file
upgrades

Subscription
ownership enforcement

Suspend or resume
subscriptions

Promotional pricing
transparency
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Only annual-term subscriptions

for license-based offers

Partners selling multiyear

subscriptions must pay monthly

or upfront.

Subscriptions available for
annual term only

Not available

Partners receive separate recon

files once each month for
license- and usage-based
subscriptions.

Customers buy from different

partners to aggregate instances
of the same SMB offer and buy

multiple free trials.

To pause subscription, partner
must suspend it, and then re-
order it if

Subscriptions available on
monthly terms at a premium
price. Aligned with other
purchase motions (self-serve
and Enterprise) and how
competitors sell.

Partners can also be billed
annually for multiyear
subscriptions.
Subscriptions available for
monthly term only

Partner APIs provide online

Option for customers who are
hesitant to commit to annual
subscription; allows them to pay
more for ability to cancel anytime
with no further costs. Incentivizes
customer commitment. Enables
partner to monetize flexibility.
Additional option to
accommodate

customers’ payment preferences.
Option to try Windows 365 in
new commerce with no long-term
commitment and reduce seat
count if needed

Easier automation of offer pricing

monthly pricing lists instead of within partners’ sales and billing

partner processing lists
manually.

All subscriptions are
consolidated into

one customizable recon
file. Estimates of

charges accrued during the
month are provided

and updated hourly.
Customer SKU limits are
enforced across multiple
partner tenants, preventing,
for example, a customer from

systems.

Increased accounting efficiency
and options for partners in
customer billing.

Prevents customers from
“gaming” the system and ensures
that partners will be able

to maximize the revenue from

purchasing multiple lower-cost each customer.

SMB SKUs from different
partners. beyond established
offer seat limits defined in
Microsoft's product terms.
Partner can suspend and then
resume a new commerce
subscription at any time

subscription terminates after end without cancellation

of term. Partner billing is
paused during suspension.

No automatic notification for
Government and state-owned
entity customers

when promotional reduced
pricing is included in a

CSP transaction.

or termination; partner billing
continues during suspension.

Government and state-owned
entity customers receive an
email notification from
Microsoft with details on the

Helps partner with dunning;
subscription can be paused until
customer remits overdue
payment.

Provides price and discount
transparency to these customers
and supports anti-

corruption regulations worldwide.

promotional discount and why Prepares customers
that pricing was offered in the to understand this alongside

sale.

partner pricing.



Add-ons sold separately
from base offers

Add-ons are purchased only in  Add-ons are listed in the

conjunction with purchases of  catalog and shopping-cart Ul

the add-ons’ base SKUs from the along with base SKUs and can

same partner and are not be purchased separately and

displayed in the CSP catalog independently. The customer

or shopping-cart Ul. must already have a
prerequisite base subscription
(purchased from any source)
before buying the associated
add-on.

More flexibility and ease of
purchasing for partners and
customers, along with

upsell opportunities for partners.

*Note: The 24 hours (full refund)/30 days (prorated refund) policy in the sandbox testing
environment will be in effect until GA in October.

Purchasing comparison chart

(NCE = new commerce experience)

B® Microsoft

Microsoft Online Services purchasing comparison
COMMERCIAL CUSTOMERS

Updated June 2021

This document helps you to compare how licenses for the Online Services are transacted through the different ways to buy that are available to commercial
customers. It pertains to licenses for Windows 10 Enterprise, Office 365, EMS, Microsoft 365, Dynamics 365, and the Power Platform products.

CSP NCE CSP legacy Open programs _

General

Agreement

Product availability

Subscription term

Price protection

Price levels

Minimums

Billing options

© 2021 Micrasoft Corporation. All rights reser
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTO!
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* Microsoft Customer

Agreement

* All products aimed at small

and medium organizations
(Not available: Microsoft
Relationship Sales Solution)

+ 1month or 12 months for all

products

*+ 36 months for some

products

* For the term of the

Subscription

S
* 1User SL

+ Upfront monthly
+ Upfront annually

ovides this material s

+  Microsoft Customer

Agreement

* All products aimed at small

and medium organizations
(Not available: Microsoft
Relationship Sales Solution)

+ 12 months for all products
* 36 months for some

products

* For the term of the

Subscription

EEl
* 1UserSL

* Upfront monthly
+ Upfront annually

poses. Details may vary by geography

erial sclely for informational purposes
RY. AS TO THE INFORMATION IN THIS DOCUMENT

+ Open License agreement

* Open Value agreement

» Open Value Subscription
agreement

+ Limited products available:
+ Office 365 E1, E3
* EMSES3 ES
* Microsoft 365 Business Basic,
Standard

12 months

* None

<1
* 1User SL

+ Upfront in full

+ Enterprise Agreement

* All products aimed at larger

organizations
(Not available: Dynamics 365
Business Central, Microsoft 365
Business plans)

+ 12 months as an Additional

Product

= 36 months as an Enterprise

Online Service

* For the term of the

Enroliment

.4
* 500 User SLs of Enterprise

Online Services

* 1User SL if bought as an

Additional Product when the
on-premises enterprise-wide
commitment is already met

« Upfront in full
= At anniversary via License

Reservation and True Up
processes



B Microsoft

Microsoft Online Services purchasing comparison
COMMERCIAL CUSTOMERS

Updated June 2021

This document helps you to compare how licenses for the Online Services are transacted through the different ways to buy that are available to commercial
customers, It pertains to licenses for Windows 10 Enterprise, Office 365, EMS, Microsoft 365, Dynamics 365, and the Power Platform products.

General

License type
available

Add-ons

Cancellation terms

Subscription
suspension

Subscription Auto-
Renew

Product use rights

© 2021 Micrasoft Corporation. Al rights reserved. Mierosoft provides this m

CSP NCE

Full User SLs
From SA User SLs for
Dynamics 365

Purchased independently of
qualifying licenses

Full refund within first 24
hours

Prorated refund between
days 2 and 30 of term

Suspends the service for the
customer
Partner billing continues

On as a default, can be
turned off

Limited use rights for certain
products

CSP legacy

Full User SLs
From SA User SLs for
Dynamics 365

Purchased within context of
qualifying licenses

No penalties currently
enforced for cancellation at
any time, and prorated
refunds at any time

Suspends the service for the
customer
Stops billing for the partner

On as a default, cannot be
turned off

Limited use rights for certain
products

Details

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

B Microsoft

Microsoft Online Services purchasing comparison
COMMERCIAL CUSTOMERS

This document helps you to compare how licenses for the Online Services are transacted through the different ways to buy that are available to commercial

Open programs

Full User SLs

Purchased independently of
qualifying licenses

N/A

N/A

N/A

Full use rights for limited
products available

EA

Full Users SLs
From SA User SLs
Add-on User SLs.

Purchased independently of
qualifying licenses

N/A

N/A

Within the term of the
Enrollment, then on a
monthly basis for up to 1
year for eligible services if
the Enroliment is not
renewed

Full use rights for all
products

Updated June 2021

customers. It pertains to licenses for Windows 10 Enterprise, Office 365, EMS, Microsoft 365, Dynamics 365, and the Power Platform products.

Making changes

CSP NCE CSP legacy Open programs

SKU upgrades

‘Change billing
option

Increase seats in an
existing
Subscription

Decrease seats in an
existing
Subscription

Schedule changes -
(SKU upgrade /
downgrade, seat
quantity, billing
frequency, term)

Partial or full upgrades at
midterm

Schedule upgrade with a
lower or higher quantity of
seats at renewal

At renewal

At any time

At renewal

Full upgrade or greater at
midterm

At renewal

Can transfer to a new
Subscription with a different
billing option

At any time

At renewal
Midterm, currently with no
penalty

© 2021 Microsoft Corporation. Al rights reserved. Microsoft provides this material solely for informational purpeses. Details may vary by geograghy.
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT,
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Purchase new licenses

At any time with blended
end-dates

At renewal of the
Subscription

EA

Via Step-up SKUs

At any time

+ Additional Products: at
anniversary

anniversary to program
minimums

* No

Enterprise Online Services: at



B Microsoft
Microsoft Online Services purchasing comparison
COMMERCIAL CUSTOMERS Updated June 2021

This document helps you to compare how licenses for the Online Services are transacted through the different ways to buy that are available to commercial
customers. It pertains to licenses for Windows 10 Enterprise, Office 365, EMS, Microsoft 365, Dynamics 365, and the Power Platform products.

Trials
CSP NCE CSP legacy Open programs _
Availability of trials  + Yes, for some products * Yes, for some products + No * No
Ability to change * No * No + N/A + N/A

seat count or cancel
trial

Ability to convert * Yes: with the same seat * Yes: with the same seat + N/A + N/A
trial to paid count count

Subscription during  *  Yes: with a different seat = No: with a different seat

trial count count

Conversion of trial * Auto-convert on as a default * Manual conversion only = N/A « N/A
to paid Subscription * Scheduling possible

Availability of trials  * Yes, for some products * Yes, for some products *+ No *+ No
Ability to change * No * No + N/A + N/A
seat count or cancel
trial
2021 Microsoft Carporation. Al ights reserved, Microsaft provides this material solely for informational purposes. Details may vary by geography

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION N THIS DOCUMENT

Agreements

You can find the terms and conditions for partners to transact in the CSP program in the
Microsoft Partner Agreement (MPA). Partners should review this agreement to ensure

they are operating in compliance within the program.

As for any offer in the CSP program, as a CSP partner you'll need to have your customer
accept the Microsoft Cloud Agreement (MCA) in the new commerce experience. If the
customer has already accepted the MCA, they do not need to reaccept. Note the
following terms included by accepting the MCA:

¢ Online Services Terms and Conditions
e Microsoft Product Terms
e Online Services Service Level Agreement

Learn more about the Microsoft Partner Agreement for CSP program partners.

Price lists

The new commerce experience pricing for Microsoft 365, Dynamics 365, Power Platform,
and Windows 365 is posted in Partner Center under License-based services on the
Pricing and offers page in the Sell section. The new commerce pricing lists will be
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labeled to clearly distinguish the new commerce pricing files from the existing license-
based price files.

Pricing and offers

Download pricing and offers for all products. Review the documentation for more information about pricing and offers

Home

Overview

License-based services See pricing information for Office 365, Enterprise Mobility +

' Customers
ustamer Security E3, and Dynamics 365.

L Cloud Reseller offer matrix

Microsoft Partner Center TEST TEST LocDEDE O Search ) 0 ®

csp January 2021 January 2021 (Current)

Sell
l”
- - [ License-based services See pricing information for modern commerce versions of
Pricing and offers i X - . v
! Office 365, Enterprise Mobility + Security E3, and Dynamics 365 France 1 License-based priging
Marketplace H
! & Cloud Reseller offer matrix
H
Promations "“
Usage-based services See pricing information for Microsoft Azure and Visual Studio | Usage-based senvice -
Support You can also use the Azure Services in CSP Pricing Caleulator. - T =
Billing Microsoft Azure See pricing information for Azure Reserved Instance. L Reserved instance pricing
Reserved Instances - .
HECEeTEE Software subscriptions See pricing information for term based software subscriptions f bscriptions p g
Analyze
Perpetual software See pricing information for perpetual software products. Perpetual saftware pricing
Partner contribution
Azure plan pricing See pricing information for Azure plan consumption resources
Referrals and Azure plan reservations. Azure plan pricing includes base Country/Region
line prices, Some partners may be eligible for up to 15% Partner

earned credits. Learn more about partner earned credit. See

Support

Pricing and offer matrix downloads for new commerce

Partners rely on both pricing and offer matrix files for license-based offer information.
The price list includes per-market pricing for the products, SKUs, and terms to purchase.
This pricing is in the currency of the market where the partner is selling. To get the price
lists, partners will need to select the market of the customer. This is different from the
traditional pricing files that included all 15 CSP currencies. In new commerce, it's
possible to have the same currency but different prices across different markets or
countries. The offer matrix includes additional data to supplement the price list, such as
prerequisites, conversation paths, and supported markets for all the available product
SKUs.

The price list is posted once a month using the standard Partner Center publication
cycle of the first of each month. The price list is published in a comma-delimited format
allowing partners to download, process, or open in other applications such as Microsoft
Excel.
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Differences between traditional offer pricing and new commerce
Traditional vs new commerce

Price lists include some detailed information about the purchasable products, including
important identifiers as well as pricing information or “/how much something costs”. The
offer matrix includes details about “how to purchase” the various product SKUs.
Traditional license-based price lists are centered around the offer with an ID.

There are two main differences between traditional license-based price lists and the new
commerce price lists:

1. Traditional license-based price lists are centered around the offer with an ID. New
commerce license-based pricing files are based on products and SKUs.

2. Traditional license-based pricing includes all prices for all currencies in one file.
New commerce pricing is defined per market. This means that the partner should
be aware of pricing in the market that their customer is in to understand the price
for a particular product SKU.

Offers vs product SKUs

Items in the traditional license-based CSP experience are identified as an "offer” with an
“offer ID" GUID for each item. New commerce line items are a combination of “product,”
“SKU,” and “term.” Purchasing a new commerce offer submits a
productid:skuid:availablityid (which resolves to the term being purchased). Availability
IDs are internal IDs that partners can find in the catalog APIs.

In the traditional license-based experience, partners purchase an offer. In new
commerce, partners purchase a product, a SKU, and a term.

Price list data mapping traditional offers to new commerce product SKUs

Traditional New commerce Comment
A/C/D/U Not available Partners manage monthly changes.
Valid-From Date EffectiveStartDate
Valid To Date EffectiveEndDate
Offer Display Name SkuTitle
Offer ID Product:SKU:Availablity (term)
License Agreement Type Not available Commercial only for October 2021
Purchase Unit UnitOfMeasure
Secondary License Type Tags:Addon
End Customer Type Not available
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List Price UnitPrice
ERP Price ERP Price
Material Not available

New identifier for SKU in the offer matrix

Offer matrix data mapping traditional offers to new commerce product SKUs

Traditional

New commerce

Comments

Offer Display Name SkuTitle
Durable Offer ID
Provisioning 1D
Offer Type Not available
Duration

Billing Frequency
Min Seat Count MinLicenses
Max Seat Count MaxLicenses
Offer Limit

Offer Limit Scope
Depends On

Can Convert To
Offer URI Not available
LearnMoreLink Not available
Offer Display Description Description

Allowed Countries AllowedCountries

ProvisioningString

Price list: Term duration

Price list: Billing plan

Product:SKU:Availablity (term)

Found in the price list line items

Found in the price list line items

AssetOwnershipLimit
AssetOwnershipLimitType
ProductSkuPreRequisites

ProductSkuConversion

New commerce price list data example

Field Example Description
ProductTitle Microsoft 365 Business Title of the product
Basic
Productld CFQ7TTCOLH18 ID of the product
Skuld 001 ID of the SKU
SkuTitle Microsoft 365 Business Title of the SKU
Basic
Publisher Microsoft Corporation Company publishing the offer
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SkuDescription

UnitOfMeasure
TermDuration
BillingPlan

Market

Currency

UnitPrice
PricingTierRangeMin

PricingTierRangeMax

EffectiveStartDate
EffectiveEndDate
Tags

ERP Price

Best for businesses that
need professional email,
cloud file storage, and...

P1Y/P1M
Annual/Monthly
us

usD

48

2/1/2019 0:00
11/30/9999 23:59
License;Trial

60

Description of the offer

Currently only for Azure consumption
Length of the term

How often billing happens

Market for the item

Currency for the itme

Price per unit (license)

If tiered pricing is supported, the minimum range
for the price point

If tiered pricing is supported, the maximum range
for the price point

Start date for the item's price point
End date for the item's price point
Miscellaneous tags

Estimated retail price

Offer list matrix

The offer list matrix contains purchase information and rules for the product SKUs. It is

market agnostic.

New commerce offer matrix data example

Field Example Description
ProductTitle Microsoft 365 Business Basic Title of the product
Productld CFQ7TTCOLH18 ID of the product
Skuld 1 ID of the SKU
SkuTitle Microsoft 365 Business Basic Title of the SKU

Provisioningld

ProvisioningString

MinLicenses
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3b555118-daba-4418-894f-7df1e2096870

0365_BUSINESS_ESSENTIALS

System ID defining the
provisioned product

Friendly key name for
provisioned product

Minimum number of
licenses that can be
purchased



MaxLicenses 300 Maximum number of
licenses that can be

purchased
AssetOwnershipLimit 2 Limit of assets for the
given
AssetOwnershipLimitType
AssetOwnershipLimitType ConcurrentCount Type of AssetLimit. Can be
lifetime or concurrent
ProductSkuPreRequisites List of SKUs that the add-
on supports
ProductSkuConversion CFQ7TTCOLDPB/0001,CFQ7TTCOLF8Q/000  List of SKUs that you can
1 convert to
Description Best for businesses that need Description of the SKU
professional...
AllowedCountries AD;AE;AF,AG;Al;ALLAM;AQ... List of supported markets

Price list preview

New commerce supports future pricing. Partners can export and view future pricing for
the coming month. Traditional license-based price lists included flags for new offers,
deleted offers, changed and unchanged. New commerce pricing files enable partners
with the data to track these changes by using the EffectiveStartDate and
EffectiveEndDates.

Note: This feature is currently under development and will be made available soon.

New offers will be identified when they are in the future price file but not in the current

price file.
Change type How to identify them
New Line items in future pricing not in current monthly pricing
Change Line items in both current and future, where future pricing is different, identified
by updated EffectiveStartDates
Deletes Line item in future with an EffectiveEndDate denoting the end of availability
Unchanged Not in the future pricing file

European regional prices

Partners transact in regions that are assigned when they are onboarded. The European
region is unique because it supports more than one currency. Partners request pricing
based on the customer’s market but will be billed in their currency which might be
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different from the customer market currency. In a case like this, a partner will get pricing
in all supported currencies for the customer market that they request pricing
information for. All European market price lists will include pricing in all supported
currencies in the European region.

Note: This feature is currently under development and will be made available soon.

API support
Partners are now able to automate the retrieval of the pricing data. Details on how to

use the pricing APIs to retrieve pricing and offer matrix are in the API documentation.

Purchasing new commerce in Partner Center

Discovering and purchasing new commerce license-based offers is very similar to
purchasing offers in the current CSP experience. Partners select Add Subscriptions from
the customer’s subscriptions list. This takes the partner to the catalog. Under Online
Services, new commerce items can be identified by a blue New Commerce Experience

ICISAl New Commerce Experience

Currently, both existing license-based offers and new commerce versions are available
to purchase. The following is an example of both existing and new commerce versions
of Microsoft 365 E3 side by side.

# Microsoft Partner Center

= Online Services ftware Your cart
R2.M2 Test 2
Segment: Commercial < .
SegmenG Somerd Microsoft 365 Business
Add products Premium X
& Quantity: 3
I Select 1
= business premium X S it
Review
Internal c |
Order histor: ancel
® y Product type: Any v
Any @) False () True
Subscriptions
(=]
Software View SKU list
8
Azure reservations
B insights Microsoft 365 Business Premium () LyuR e e ~
[Za  Users and licenses Microsoft 365 Business Premium
By Microsoft Corporation - License 3 Added
Service management b
Full description
Service requests
Microsoft 365 Business Premium
Account By Microsoft Corporation - Trial, License g Addto i
Full description
Microsoft 365 Business Premium A
Microsoft 365 Business Premium
By Microsoft - Small business, License 1 Add to cart
Full description
Microsoft 365 Business Premium Trial
By Microsoft - Trial, License 05 Add to cart
Full description =
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Add-ons in new commerce

With add-ons in new commerce, a partner can purchase additional services that
complement and add functionality to a previously purchased product. Some examples
of these are calling plans, additional disk space, and other features that can be added if
the customer has the base offer.

New commerce add-ons include similar concepts to existing license-based add-ons.
New commerce add-ons, like existing license-based ones, are hinged on the concept of
prerequisites. These are product SKUs that the customer must have for the add-on to
function correctly. The prerequisites for an add-on are listed in the catalog APIs for a
given SKU and in the Partner Center catalog user experience (UX). Purchasing add-ons
requires one or more of the prerequisites to exist on the customer tenant.

The major difference in the purchase of existing license-based add-ons and new
commerce ones is in how they are purchased. In the existing license-based experience,
the partner applies the add-on to a base offer subscription after that base subscription
has been purchased. In new commerce, partners purchase the add-ons from the catalog
itself, no longer having a bifurcated purchase experience for base offers and add-ons;
both base offers and add-ons are displayed in the catalog in new commerce.

Many of the concepts about how add-ons work, from a services perspective, remain true
across the existing and new commerce experiences. Both experiences register and
provision the add-on services; there's nothing different about how the provisioning
takes place. Also, a single add-on's services can complement more than one base
product SKU that the add-on is designed to work with.

Identifying add-ons

Partners can identify add-ons and get lists of prerequisites by reviewing the SKU details
when getting SKUs via the API. Add-ons are also identified in the new commerce
license-based price list in the Tags column. The offer matrix includes the list of
prerequisites for each add-on product SKU.

Purchasing add-ons

Existing license-based add-ons are only discoverable and purchased by going to the
base offer's subscription details page. Once there, the partner selects the requested
add-on.

New commerce experience add-ons are discovered and purchased in the catalog itself.
Partners can filter the add-ons by selecting from the product type dropdown menu.
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Add-on products are also easy to see as they have an information icon (i) next to them,
which explains their add-on status and meaning.

Microsoft Partner Center

Contoso Account Inc. = Add Products oot
Add products A Online Services t Your cart
&)
| select egmant: Commercial
C]
Review
« [— -
aaliing 0 |
ol Orcer history p
Publisher: Any v | | Biting type: Any v || coegory: Amy v
Subscriptions
Software Product type: Add-ons v
=]
Az
= o " s
Clttsover ndghis These add-ons requsre a compatible base
product subscription to work. Expand the
e ra description for more information.
Microsoft 365 Business Voice v
Service >
Service roq Microsoft 365 Domestic and International Calling Plan © v
roun Microsoft 365 Domestic Calling Plan () (T ) v
Microsoft 365 Intemational Calling Plan for sm8 O (T ) v
Microsoft Teams Calling Essentials for S and Canada © ([ S ey v

Partners can get more details about the required products for an add-on by selecting
View compatible base product subscriptions.

Add products

Azure Online Services Software

Segment: Commercial

calling xX P ‘
’ Publisher: Any v Billing type: Any v Category: Any v ‘
Product type: Add-ons v
View SKU list
Products Quantity Action
Microsoft 365 Business Voice @ [l Ao Nt A2 e L) ~

Microsoft 365 Business Voice (without Calling Plan) for
us
By Microsoft Corporation - License

This product is an add-on. View compatible base product

subscriptio
B 1 Add to cart

A cloud-based telephony solution that enables users to
make and receive PSTN calls in Microsoft Teams. It includes

a phone system and audio conferencing.
Id: CFQ7TTCOLH03:0007

Show less
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The following screen shows that a list of product SKUs that must exist for the partner to
purchase a given add-on.

Compatible base product subscriptions
The b prochuct b lsted bel

Microsoft 365 Business Premium

Microsof ft 365 Business Standard

Office 365 E4

Office 365 E1

Office 365 E3.

Office 365 ES

Microsoft 365 E3

Microsoft 365 E5

Office 365 F3.

Microsoft 365 F3

Microsoft Teams Rooms Standard

Comman Area Phone

Office 365 G3

Microsoft 365 Business Basic

Add-on enforcement
Partners will see errors when attempting to purchase a new commerce add-on product
when the customer does not have any of the prerequisites.

Note: This feature is currently under development and will be made available soon.

Important details when purchasing add-ons

Add-ons are purchased as distinct product SKUs if the customer has a prerequisite
subscription. Add-on subscriptions have their own distinct term alignment. Partners who
purchase add-ons will notice that the term and associated end date might not be the
same as those of the prerequisite. As long as both subscriptions auto-renew to new
terms, the prerequisite and add-ons will function properly. If a partner decides to end
the prerequisite’s term by not auto-renewing, then the add-on should also be updated
to not auto-renew at the end of the add-on term if the partner concludes it is no longer
needed. Partners converting a product SKU to a higher SKU that already has the add-on
services can submit a support request to turn off the add-on.

Future iterations of add-ons are expected to eventually support coterminous end dates
to enable partners to align an add-on to the pre-requisite.

Page 20 of 82



Review and checkout enhancements

The shopping cart experience in new commerce has been enhanced to enable partners
to select different terms and billing frequencies for the new commerce purchase. The
Review page also enables flexibility for partners to purchase other types of products in
the same experience.

& Microsoft Partner Center

Contoso Account Inc.

Monthly v

“ Concel

Promotion pricing transparency
New commerce purchases align with the recently announced price transparency
features. Find out more in the Partner Center announcement.

Telco and pay-as-you-go offers

Some license-based products include services with allocated calling plans. These calling
plans typically come with a per-license allocation for minutes per month, usually 120 per
license.

In existing license-based partner scenarios, there’s no way to enable service usage
beyond the monthly limits. Customers requiring more than 120 minutes need to
purchase communication credits (or “comm credits”) themselves directly from Microsoft
because these credits are not offered in Partner Center.

This limitation has been addressed in new commerce, allowing the partner to enable
overage capabilities for services that allow it. Partners can purchase offers that include
overage capabilities. These offers are identified in the price list tags column as
IncludeOverage. The catalog SKU also includes a property to determine if the SKU
supports the overage capability. Partners simply purchase the offers and the system
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configures an overage subscription, which is at no additional cost and accrues billing
only when the customer’s users exceed the allocated monthly calling minutes included
with the offer purchased.

Partners can trace overage usage by going to the Azure portal and using the cost
management capabilities and features. Partners also have the option at any time to set
the overage to None if they want to disable or turn off overage at any time.

Partners can identify which products include overage capabilities by viewing the Partner
Center catalog product SKUs.

#  Microsoft Partner Center

Add products

Online Services ftwar Your ca it

365e5

Internal

Publisher: Any hd Category: Any v
Y gony A ® Any () Faise () True Cancel

Product type: Any v

Microsoft 365 E5 Compliance O (T Snuu e ) -
ey o erce Experi

d: CFQ7TTCOLFLZ:000,

Micrasoft 365 ES v

Partners purchasing products with overage enable the overage by accessing the
Manage overage feature on the Manage Subscriptions page. This will enable the
partner to activate overage and assign the desired consumption subscription to the
overage charges. At any time, the partner can turn off overage by assigning the
consumption subscription to None.
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&  Microsoft Partner Center

ubscriptions

Add subscription

License-based ¢
Subscriptions b,

VMwareDemoCusto... =
seriptions include services with overage

tinue using the services even if they
ble this overage, you need to assign

Order history

1understand that enabling overage may mean charges from services
acquired by other channels or partners.

Usage-based
Skye overage: Current None
Change to:
None

Azure subscription 1

Subscription 1 b

New overage subseription:

Subscription Id: 8a8d2a34-b819-4c82-cbae-129f66bf58a7
Subscriptions

ure subscription 1 active 0898216-6640-4913-2802-470]

Partners can assign overage or disable it using the Manage overage feature on the
subscriptions list. This will only be accessible if the partner has subscriptions that enable
overage. Monthly overage charges will accrue to the subscription assigned and will be
identified in the partner’s reconciliation file. Partners can track overage usage via the
Azure cost management capabilities in the Azure portal.

Note: This feature is currently under development and will be made available soon.

Important details about overage
Purchasing a product SKU that enables overage will automatically ensure the partner’s

customer is set up to accommodate overage. This will include creating a no-cost Azure
plan, an associated default Azure subscription, and a subscription specifically for
overage consumption. Partners can see and assign whichever subscription they want
overage to accrue to under Manage overage.

Overage assignment is determined by the “first in” rule. If a partner purchases E5 with
calling plans for a new customer, the partner will have overage assigned to their
consumption subscription. If a second partner purchases another copy of E5 with calling
plans, the system will respect the first partner’s purchase and assignment. Partners can
always “manage overage” from the subscriptions page to disable or turn it off by
assigning overage to None.

Overage settings are per service per customer. If a customer has the same overage
services from different partners, only one overage subscription can be assigned at a
time. If overage needs to be changed from one partner to another, the three parties
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involved must first agree, and then the existing partner can simply set the overage to
None, enabling the other partner to set overage to their subscription.

API support for telco pay-as-you-go includes the following features:

e SKU properties to help the partner identify whether a SKU enables overage.
e A new API to assign overage to an existing subscription or to set overage to
None.

Promotions in new commerce
Microsoft will support promotions in new commerce. These promotions will have
varying discount amounts and durations.

Note: This feature is currently under development and will be made available soon.

Discovering promotions

Partners can discover promotions by visiting the promotions backlog or by calling the
getPromotions API. The promotions backlog is a Microsoft list of available promotions,
which is updated monthly.

Operationalizing promotions

Partners can operationalize the promotions by leveraging the getPromotions API. This
API returns all the promotions that exist for a given market (customer’s country) and
segment. The API returns the list of promotions and important information to help the
partner understand which promotions are available to customers in different countries.

The getPromotions API includes the following data for a given promotion:

e Duration of the promotion
e The percentage discount for the promotion
e The products and SKUs for which the promotion is available

Promotions are applied by Partner Center when the partner purchases the product SKU
for which the promotion is available. Partners will see which promotions are available in
the Partner Center catalog user interface in the product SKU details. They can select
View promotion details to get more information about the promotion. The ability to
view the promotion details can be accessed from the catalog page view SKU details, the
review page prior to submitting the purchase, the confirmation after the order is
submitted, and the order history page.
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Promotions, terms, and renewals

Products purchased for a term with a promotion will lock in that price for the remainder
of the purchased term. If a partner purchases an annual term with a promotion, the
price will be the UnitPrice multiplied by the percentage discount. This EffectiveUnitPrice
holds true until the end of the term. Any additions to seats during this term will be at
this EffectiveUnitPrice for the current term.

A subscription renews to the promotion discount price unless the promotion duration
has passed, in which case the renewal will revert back to the non-promotion price.

Verifying eligibility

Partners can view whether a customer purchase is eligible for a promotion on the review
page in Partner Center prior to purchasing the product. Partners can also call the
verifyPromotionEligibility API, passing the customer tenant ID and the promotion ID.
This will return as true if the customer is eligible. If the customer isn't eligible, the API
will return the conditions that were not met for the promotion to be applicable.

& Microsoft Partner Center

Test ModemnOfficeR2 #  Add products

Online Services Software Your cart
Add products

| setect Segment: Commercial

365e3

D o
Subseriptions Publisher: Am ~ Category: Any v 3

=] Product type: Any ~

Microsoft 365 E3 - Unattended License
Carporation - License P Add to cart

Microsoft 365 E3 > -
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Available promotions

ustomer eligibility

Miciosoft 365 3 Moathly promation

105 DG FGMGFOOMM3:0002:06 GMGHO0TIM

20% discount for . It anly apl

promation period.

Torm Billing Froquency Discount Enddate
Manthly Moathly 0% 323202

Test ModemOfficeR2 =  Review your orders
et product Verify that your orders are correct and then select Buy. To make changes, select your browser's Back button to return to the previous page.
products
& Collapse all
Select
Product Currency  Quantity
Review
’ The item(s) shown here will be included in a single order.
g Confirm
X Microsoft 365 E3 us Remove A
@ EEEE By Microsoft Corporation - License |
B subscriptions
] Term Billing frequency Promotion
_ Software Monthly Microsoft 365 monthly promo. Dz;u\s
Azure reservations
. Customer insights
Users and licenses + Add more products

Service management

s

Account

Page 26 of 82



Microsoft Partner Center

Test_ ModernOfficeR2

Add products

Select
Review
Confirm
® Order histary
B subscriptions
=
Software
=]
Azure reservations
Rl Customer insights
= Users and licenses

Service management

Service requests

Account

% Microsoft Partner Center

Confirmation

July 27, 2021 10:07:48 AM
Test_ ModemnOfficeR2
07d5ec66-b81b-41a2-98d1-846d073 1929
1

Order ID: 80009548881

Microsoft 365 E3 usp
By Microsoft Corpol

Manage additional areas of your customer's account from the navigation menu under the customer's name

Promation

Microsaft 365 monthly proma Det

Test ModernOfficeR2

| order history

Subscriptions

Software
£ Azure reservations

Devices

Analytics
= y!

Users and licenses
(=]

Service management

Service requests

Account

Order history

Add product

Search fo

(D) Thereisadelay of up to 15 minutes between the time an arder is submitied and when it will appear in a list of a customer's orders.

Oderstatus All Pending  Comp

7/27/2021

80009548881 507 PM usp
utc

it Promation Order type

Wicrosoft 365 ..

Microsoft 365 £3

1/12/2021

8dd710fe-01e0-44fc-bBe3-c37b921e3cBb 10:27 PM usD

OnlineServicesNCE

Monthly

Fulfilled

Completed

- ~
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& Microsoft Partner Center

Test_ModemOfficeR2 =  Subscriptions

Order history Subscriptions  Transfer requests

Add subscription

] Account Subscription Id: 8c2d68a6-9dcc-4bdf-deb0-Oed33d9d5ec3
Billing frequency: Monthly

Promotions and renewals

Promotional discounts, when applied, are for the term of the purchase. Subscriptions
with applied promotions will retain the promotional price if the renewal date is in the
promotion duration date range. Renewals outside of the promotion duration date range
will renew to the non-promotion price (from the price list). Partners can track the
renewal status to the price points in the subscription details page and on the
getSubscription data renewal instructions.

Promotions and upgrades
Partners who upgrade from a subscription to another SKU will leave the promotion price

behind because the promotion was configured for the SKU that they're leaving when
they upgrade to another SKU. Partners who upgrade to a SKU that might have a
promotion will not automatically get the promotion price. If they need or want the
promotion price for the SKU to which they want to move, they will need to manually
purchase the new SKU as a new subscription. In the future, conversions may be better
supported when moving to a SKU that has a promotion, but for now promotions are
only applied on new subscription purchases and renewals.

Subscription management features

e Upgrades

e Toggle auto-renew

e Cancellation (Note: The extension of the cancellation window from 24 to 72 hours
with proration is currently under development and will be made available soon.)

e Pause (suspend) service and resume (reactivate) service

e Decreasing seat count inside the cancellation window

e Schedule changes
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e Subscription ownership enforcement

Upgrades

In new commerce, seats can also be assigned automatically at upgrade with Enterprise-
level SKUs. New commerce paid-to-paid upgrades allow the customer to immediately
upgrade from their current SKU to one with added services. In comparison with legacy,
we no longer allow the increase of seats during this upgrade. Instead, the customer can
upgrade to the new SKU and then add seats.

This full upgrade is an in-place upgrade, which means the subscription ID remains the
same, seat quantity is unchanged, and seats are automatically assigned. However, in the
case where the customer has already purchased the destination SKU from another
partner or channel across legacy, manual assignment will be needed in new commerce.

“ Paid to Paid full quantity
upgrade

Upgrades

..... “  Choose an eligible upgrade

e am b i o e bt

2 Comparison with legacy
upgrades (cannot have higher seats)

% Subscriptions can be upgraded
in active state (not suspended or
cancelled).

2 In most cases license

reassignment will be automatic
Microsoft 365 Business Standard Cxmmmmmem

= Reassignment will not be
automatic if the customer has
multiple subscriptions of same SKU
from another partner or channel

- across legacy and new commerce,
— then the licenses will have to

o be manually reassigned to those
seats.

Microsoft Canfidential. Shared ur Partner Sandbox Pilot

Upgrade activity table

The partner can track the status of the upgrade with a timestamp of when the upgrade
began, and the original and upgraded SKU names when the upgrade and seat
assignment are complete.
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R2 Testt

< Table capturing
your upgrade

il
activity and

seat i
assignment -

status

API Change Summary
GET Transition « Fora given source subscription returns all the SKUs
Eligibilities available for upgrade.

« Supports legacy and new commerce source subscriptions.

« List will be driven by properties from Catalog and narrowed
based on eligibility logic.

* Replaces GET SubscriptionUpgradesand GET Conversions

POST « Upgrades a subscription
Transitions «  Prerequisites:
« Clientselects a TransitionEligibilityobject returned
from GET TransitionEligibilitiesand translate it into
a Transition resource to pass in this POST
« Returns:
+ Transitions POST willreturn a Transition resource with the
initial events stamped on it.

GET « Fora given subscriptionGet Transitionsreturns the past
Transitions upgrades with events for within each of those upgrades.
* Legacy products not supported

Partial upgrades
Note: This feature is currently under development and will be made available soon.

Partial upgrades will require a manual offer matrix.

% Microsoft Partner Center

« Paid to Paid partial

R2.M1 Test

quantity upgrade
- + Mid-term upgrades
2 . will delete
5 scheduled changes
= e +  Subscriptions can
- i Nomee Choose an eligible upgrade for your subscription be upgraded in
2 active state (not
o e ’ suspended or
« = ol — cancelled)
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Partial Upgrades

License
reassignment will be

yicrcsoﬂ 365 Business Basic Commme manual.

The original
subscription could
be over provisioned,
and your customer
is at risk of being
out of compliance
until users are
reassigned to the
= new subscription

Tntion sty

The new
subscription created
will be coterminous
with the original
subscription

API Change Summary
GET Transition « Foragiven source subscription returns all the SKUs
Eligibilities available for upgrade.

+ Supports legacy and new commerce source subscriptions.

« List will be driven by properties from Catalog and narrowed
based on eligibility logic.

*  Replaces GET SubscriptionUpgradesand GET Conversions

POST « Upgrades a subscription
i Transitions +  Prerequisites:

Partlal . qClientselects a TransitionEligibilityobject returned
U pg ra d es from GET TransitionEligibilitiesand translate it into

a Transition resource to pass in this POST
* Returns:

« Transitions POST willreturn a Transition resource with the
initial events stamped on it.

GET « Fora given subscriptionGet Transitionsreturns the past
Transitions upgrades with events for within each of those upgrades.
+ Legacy products not supported

Toggle auto-renew and expired states

Partners can toggle auto-renewal. This feature allows for easier and more efficient
subscription management for larger customers. When auto-renew is toggled on, the
subscription will renew into the same subscription, and when auto-renew is off, the
subscription will expire at the end of the term. Auto-renew must be turned on when
scheduling changes to occur at renewal.
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2 By default, active
subscriptions are set to
automatically renew when
the subscription period
expires.

< You can optionally choose not
to automatically renew the
el subscription. By turn auto
——— renew off

< If auto renew is toggled off
the subscription will expire at
the end of the term

<  Expired is new state in
comparison to legacy for paid
subscription

Microsoft Confidential. Shared under NDA. Partner Sandbox Pilot

Subscription management chart and subscription management life cycle
The subscription management chart and subscription management life cycle summarize

the new states and behaviors.

Subscription state comparison

Subscription States Legacy Marketplace SaaS New Commerce
Pending X X v
IActive v N N
Expired - x x v
Suspended v x v
Cancelled x v v

Subscription lifecycle

Active E)ﬂ @@

Suspended
Term Grace period User data retention User d ata retention policy.
Timein minutes 1year 30 days 90 days
that state Monthly 7 days*
Active Suspended Expired Disabled Deleted

Data

Data deleted. Azure ADs
removed, if notin use by other
envice:

Users can't access Microsoft U ss to Users can'taccess Microsoft Users can't access Microsoft
4 365, files, or applications 365, fles, or applications 365, files, or applications.
Billing on No Billing No Billing
* In future
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States in API

API Status | Description |
m Indicates nothing - no status, used as an initializer.
m Active subscription.

Suspended subscription.

Deleted subscription.

Expired subscription.

Pending subscription.

APl Change Summary

Get List of subscriptions, 1. New subscription states for supporting
Get Subscription By Id lifecycle management
2. New property called “ProductType” to
identify if the subscription belongs to
New Commerce offers

SUbsc”pt|°n Update Subscription 1. Potential changes to include new

Management = Increase seat quantity subscription states for supporting

= Toggle Auto Renew lifecycle management

= Cancel 2. New property called “ProductType” to
identify if the subscription belongs to
New Commerce offers

Cancellation

Partners can return software and software subscriptions either directly from within
Partner Center or by using the Partner Center APl without need of assistance from
Microsoft. You can find step-by-step instructions and API technical details here.

The cancellation option in new commerce is similar to the Suspend option in the
existing CSP experience in that both actions remove customer access to the subscription
and stop partner billing for the subscription. However, the Suspend option in the
existing experience allows reactivation of the subscription, whereas cancellation in new
commerce terminates the subscription.

Currently in new commerce, the partner can cancel with no payment obligation only
within first 24 hours after purchase. Cancellation between the first 24 hours and first 30
days results in a prorated refund. After 30 days, no cancellation is available for annual
term subscriptions and no prorated refund will be provided if the entire term was paid
upfront; the partner is billed in monthly installments each month for the full term if
monthly billing was chosen. The partner can also suspend and then resume a
subscription at any time without cancellation.
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Note: When the new commerce experience for seat-based offers is released to all CSP
partners in October, the cancellation policy will change to the first 72 hours from initial
purchase or last renewal with prorated refund; no self-serve cancellation will be available
after that initial 72-hour window. If a partner tries to cancel after 72 hours, they will see
a message stating, “Your 72-hour cancellation window has closed. We are unable to
cancel your subscription.” They'll have the option to select Learn more or Okay. The
time zone used for proration or cancellation is based on UTC (independent of time
zone).

See the Microsoft Partner Agreement for full policy details.

Can Ce||ati0n When can you cancel?

- 72 hours pro-rated refund

What happens after cancellation?

=+ Customer loses access to the service
immediately. Access can't be restored
after cancellation

<+ Non recoverable state

Pause (suspend) service and resume (reactivate) service
Partners can pause and resume a subscription at any time without a cancellation.
However, partner billing continues during suspension.

+ When subscription is
paused auto renew is
turned off and scheduled
changes are deleted

+  Mid-term changes such
as:

SKU conversion, quantity
change, auto renew, and
scheduled changes are
blocked while in a paused
state

Paused subscriptions will
expire at end of term

o

o
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<+  When to use this?

+ Incaseof non—pa&/ment from customer (dun‘ningbscenari‘o) you can use this capability to
immediately block customer’s access to service by pausing/suspending subscription

< What happens after suspension?
+ Customers can't sign in or access Microsoft 365 services, files, applications.

+ You will be billed during suspension (unlike Legacy) to align with term-commitment policy
enforcement

- Recoverablestate (can reactivate/resume)

« When subscription is
paused auto renew is
turned off and scheduled
changes are deleted

. Office 365 E3 @

Microsoft 365 E5 o

Mid-term changes such
as:

o

SKU conversion, quantity
change, auto renew, and
scheduled changes are
blocked while ina paused

CENYE

[I———— state
o Paused subscriptions will
expire at end of term
| voe ]
SU bSC Il pt on I IfecyC I e Cancel within cancellation window

Pending : - -
B S—

~15 ES:tiemer's Annual 30 7) dayk 90 day§/from 180 days from
inutes access to (monthly) term - term )
service for min can end/¢ancellation end/cancellation
dunning access data
(Modemn M mode (user) — « Data deleted
Suspend) read but cannot
end of term edit
N " « Customer Admins
(No action taken) can backup data
Cancel W_ithin . er data retention poli m I
cancellation window
Active Pause (Suspended) Expired Disabled Deleted
Data accessible to all Data accessible to all Data deleted. Azure AD is
removed, if not in use by other
services
Users have normal access  Users can't access Microsoft Users have normal access to Users can't access Microsoft Users can't access Microsoft
lto Microsoft 365, files, and 365, files, or applications Microsoft 365, files, and 365, files, or applications 365, files, or applications
pplication application
Billina on Billing on No Billing No Billing No Billing

States in API

Status

_ Indicates nothing - no status, used as an initializer.
m Active subscription.

Pause subscription.

Deleted/Cancelled subscription.
m Expired subscription (new!)

Pending subscription (new!)
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Decreasing seat count while in the cancellation window

The seat count on a subscription can be increased in the middle of an annual term, with
billing adjustments reflected in the next invoice and reconciliation file. But if more than
72 hours have elapsed since the subscription order was placed or renewed, the seat
count cannot be decreased until the next cancellation window at renewal. This policy is
in line with current market practices for per-user subscription plans. A seat-count
decrease within the first 72 hours of a subscription term (after the initial purchase or
renewal) can be made via self-service in Partner Center or through the API. You will be
refunded the full amount minus prorated amount for the days you used the
subscription.

=2 The below messaging is when a seat decrease is attempted
outside of the 72 hours cancellation window

“ Enterprise Mobility + Security E5 (===

API Change Summary
Get List of Subscriptions, 1. New property called
Get Subscription By Id "CancellationAllowedUntilDate"
Manage Update Subscription 1. Reduce seat quantity is allowed within
Subscription = Reduce Seat Quantity cancellation window
= Pause service 2. Pause/ resume
= Resume service 3. New property called
"CancellationAllowedUntilDate"

Schedule changes

It's possible to schedule changes to a subscription if the auto-renew toggle has been
enabled, the subscription is active, and the SKU is eligible for scheduled upgrades. All
scheduled changes are executed at subscription renewal.
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Feature Current New
(Legacy) Commerce

(Modern)

1. Schedule a paid subscription to renew to higher SKU (full seats upgrade)

Schedule a paid subscription to renew to lower SKU (full seats downgrade)

2
3. Schedule a trial/paid subscription to renew to lower quantity
4

Schedule a trial/paid subscription to renew to higher quantity

5. Schedule a trial/paid subscription to renew to different billing frequency

6.  Schedule a triallpaid subscription to renew to different term

7. View, update, delete saved scheduled changes

X XX|X XXX
CARKKKK

What:

> Changes will occur at renewal when subscription renews for the next term

Office 365 F3

Subscription i Te2c20e8 -folll-blad-d 302 -colic 886bd Jc
Billing frequency: Monthly

Manage renewal settings

Changes take efect Upon mbscrption renewal date: Tuesday, Masch 23, 2021
For SKU upgrades and trial-00-pand (Onversion, reassign Scendes manually

(D) You can upgrade Bs sebscrption 35 0ne with mose sendces.

SKU: Current: Office 365 F3

Details S
Subscrption nckname [ ]
i ' Office 365 €3 v
Office 365 F3 .
Quarany St
Quantity: Current 1
1 . o Active e
3 thange b
5
‘ Auto-cerew

_Manaoe renewsl set
- Cun Month
) Cancel sbscrgtion Torm: Cument: Monthly

Annual v

Biling frequency: Current: Maehly

Annually v

Save Carvcel Delete

Note: By default, Trial will convert to the paid equivalent SKU at the end of the trial
period.
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3 Microsoft Partner Center

R2.M1 Partner Works... = Office 365 E3

Order history

Manage renewal

Details

KU € - 3
At r
Office 365 €1 v
Man
settings
Quantity
Upgrade activity
Teem: Current: Anrusal
4121 621 AM grach
Monthiy v
L —
4121 6:26 AM ) Axcrosol
Billing frequency: Current. Monthly 5

Saved scheduled changes are deleted when the following midterm changes are made:

e Auto-renew is turned off.
e Quantity is changed.

e Subscription is canceled.
e SKU is upgraded.

e Trial is converted.
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This change will delete scheduled changes

If you make a change before your renewal date, all changes that were scheduled to
occur at renewal will be deleted.

Subscription ownership enforcement
(This section is in the process of being documented.)

Microsoft 365 Admin Center Customer Experience

(This section is in the process of being documented.)

Review the information on the Microsoft 365 Admin Center Help page to learn more

about setting up your customer’s account.

Customers can manage user licenses in the Microsoft 365 Admin Center. From the Your
products section, select the product name that you want to assign users.

Your products

Microsoft products (4)

o o o o ¢
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https://docs.microsoft.com/microsoft-365/admin/?view=o365-worldwide

Select Assign licenses.
B ¥ : Csax

« SRR [ — oA % £ 8 -
= Contoso Corporation
@ Home Your products - Products > Microsoft 365 Business Standard
R e = 3 Microsoft 365 E5
& Devices v
Licenses. Subscription and payment settings Purchase information
& Groups v 0/25 assigned Recurring billing ipti i Purchase channel
a On, renews 8/30/2021 @ Active 8/1/2020 Reseller
Roles
1
Download and instal software
B ety W W sgred B Avsiste
Aasign icen
B silling ~ S
Purchase services
| Your products
Ucenses Partner details
Bils & payments
Add-ons bring more value to subscriptions with additional functionality. This Your partner activated this subscription for your org. Contact them to add or
e oo subscription doesn't have add-ons associated with it. Contact your partner to e or
Silling accounts. buy add-ons.
Partner name
Q support v Relecioud (12345676)
View partner detais
@ Settings v -
&2 sewp
k2 Reports v
D Health v

Search for users in your organization by name or email address to assign them licenses.

A o x [ - EEmE

<« S Y — D% & L@ -

Assign licenses to users

Hicenses for Office 365 Enterprise E3.You can assign 10 3 maximurn of 20 users at
atime.

@ colnBallinger
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7S] = st o « [ - o x
€ O @ ‘admin oo com m% & L e -

@ You assigned licenses to 1 user

Coln Ballinger now has a icense for Office 365 Enterprse €5,

Billing, invoicing, and reconciliation (recon) files

Reconciliation files, which provide itemized details of your charges, are available for
download along with the Invoice PDF. The reconciliation files include customer
identifiers and subscription identifiers that you can use for creating customer invoices.
For more information about reconciliation files, additional options have been included
to accommodate customers’ payment preferences. Partners can now be billed annually
for multiyear subscriptions as well as monthly or upfront.

You can download your reconciliation files from Partner Center for a detailed, line-item
view of each charge in a billing cycle. Line-item details include charges for each
customer's subscriptions and detailed events (such as a midterm addition of licenses to
a subscription).

Reconciliation files have also been upgraded, and now all subscriptions have been
consolidated into one customizable recon file. Estimates of charges accrued during the
month are provided and updated hourly.

Review the reconciliation file definitions to see the definition of the field values.
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https://docs.microsoft.com/partner-center/modern-invoice-reconciliation-file

Billing experience updates

Billing date alignment (calendar month)
(estimated recon / daily usage)

A new date for your calendar monith bills — may
impact your intemal processes.

Billing in partner cumrency Same as legacy.

)

Monthly subscription terms

Same as legacy for license-based products. But
Azure products in legacy are also priced in
partner currency.

New business option. May require
investment.

Invoice Sandbox support Enable you to test billing & reconciliation.

*Biling API updates (invoices, reconciliation & estimates). No changes in the request parameters, but new
attributes are added in the APl response.

Legacy vs modern invoices and recon files

[ | tegay | AmreNGE | M365 / D365 NCE
- M385, D365, Power Platfarm ° LTz gE

* Azure reservations

Offers = Consumption offers, such as Azure . = M365, D365, Power Platform
(145P) = Server subscriptions
»  Marketplace offers
) e e T e + Bytheendofthe 8™calendarday - By the endof the 8™ calendar day
Invoice date o uTg uTg
CSP account billing date
»  Samedate across partners = Samedate across partners
Billing ¢ Yeres (@0DectS - Jan 40N . Calendarmonth Ftotheendof  + Calendarmonth to the endof
Period/Cycle cycle for a partner with Jan 15 month T
invoice date.
*  One invoice * One invoice in partner currency * One invoice in partner currency
Invoicefiles = Partner billing date + 3 days (5L&) + By the end of the 8" calendar day = By the end of the 8" calendar day
= Partner currency (UTC) (UTS
- : ; = One recon file for all medem = One recen file for all modem
m ° Qe lfemgedersy) mam ks offers for both open and closed offers for both open and closed
files = One usage-based recon file A
periods periods
» Open (daily unbilled) and Closed
Daily rated . . (billed per billing cycle) perieds .
usage files Tty @sez Fams * Open period data is wiped out e

Monthly term billing

after the inveices are generated

The number of days that are in the monthly term billing depends on the purchase date.

For purchases made on the last day of a month that has 31 days, the subscription will
end one day prior to the end of following month.

e For months that have 31 days, the subscription end date will be on the 30th.

e For months that have 30 days, the subscription end date will be on the 29th.

e For the month of February which has 28 days, the subscription end date will be
on the 27th in non-leap years. For a leap year, the subscription will end on the
28th.

Page 42 of 82



For purchases made on the second to the last day of a month that has 30 days, the
subscription will end one day prior to the end of following month.

e For months that have 31 days, the subscription end date will be on the 29th.
e For months that have 30 days, the subscription end date will be on the 29th.
e For the month of February which has 28 days, the subscription end date will be

on the 27th in non-leap years. For a leap year the subscription would end on the
28th.

For any purchase made on any other day of the month, for example, the 10th of the
month, the subscription end date will be the 10th.

Billing Purchase  Subscription Subscription Charge Charge Notes
term date start date end date start date end date

Monthly 1/31/2021 1/31/2021 2/27/2021  1/31/2021  2/27/2021 The year 2021 is
not a leap year.
February has 28
days. For a leap
year, the
subscription and
charge end
dates will
change to 2/28.

Monthly 2/28/2021 2/28/2021 3/27/2021  2/28/2021  3/27/2021 The year 2021 is
not a leap year.
February has 28
days. For a leap
year, the
subscription and
charge start
dates will
change to 2/29.

Monthly 3/31/2021 3/31/2021 4/29/2021 3/31/2021 4/29/2021
Monthly 4/30/2021 4/30/2021 5/29/2021 4/30/2021 5/29/2021
Monthly 5/31/2021 5/31/2021 6/29/2021 5/31/2021 6/29/2021
Monthly 6/30/2021 6/30/2021 7/29/2021 6/30/2021 7/29/2021
Monthly 7/31/2021 7/31/2021 8/30/2021 7/31/2021 8/30/2021
Monthly 8/31/2021 8/31/2021 9/29/2021 8/31/2021 9/29/2021
Monthly 9/30/2021 9/30/2021 10/29/2021 9/30/2021  10/29/2021
Monthly ~ 10/31/2021 10/31/2021 11/29/2021 10/31/2021  11/29/2021
Monthly ~ 11/30/2021 11/30/2021 12/29/2021  11/30/2021 12/29/2021
Monthly  12/31/2021 12/31/2021 1/30/2022 12/31/2021 1/30/2022
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Monthly

Monthly

Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly

1/30/2021

2/27/2021

3/30/2021
4/29/2021
5/30/2021
6/29/2021
7/30/2021
8/30/2021
9/29/2021
10/30/2021
11/29/2021
12/30/2021

1/30/2021

2/27/2021

3/30/2021
4/29/2021
5/30/2021
6/29/2021
7/30/2021
8/30/2021
9/29/2021
10/30/2021
11/29/2021
12/30/2021

2/27/2021

3/26/2021

4/29/2021
5/28/2021
6/29/2021
7/28/2021
8/29/2021
9/29/2021
10/28/2021
11/29/2021
12/28/2021
1/29/2022

1/30/2021

2/27/2021

3/30/2021
4/29/2021
5/30/2021
6/29/2021
7/30/2021
8/30/2021
9/29/2021
10/30/2021
11/29/2021
12/30/2021

2/27/2021

3/26/2021

4/29/2021
5/28/2021
6/29/2021
7/28/2021
8/29/2021
9/29/2021
10/28/2021
11/29/2021
12/28/2021
1/29/2022

The year 2021 is
not a leap year.
February has 28
days. For a leap
year, the
subscription and
charge end
dates wil
change to 2/28.
The year 2021 is
not a leap year.
February has 28
days. For a leap
year, the
subscription and
charge start
dates wil
change to 2/29.

Review the following scenarios:

Usual subscription scenarios

NCE scenario 1: Usual subscription purchase

Product Name: Microsoft 365 Business Standard

Purchase Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan- Monthly
Unit Price 10.08 €
Quantity- 10 seats
Renew: Off

Tumhl‘l I'ﬂd'll!

Contoso 6/18/2021 355 Euslr‘e;s new
dard

Page 44 of 82

10.08 10 1008 EUR

June 2021 Recon File

Eﬁ::j4f25 618/2021 71772021

B2ac52739331

(nmm\trrent

for manthly
biling

8182021 TAF2020

361e51df-3161-
4bab-5a67-
8b67a32b5fe0



Legacy scenario 1: Usual subscription purchase

Product Name: Microsoft 365 Business Standard
Purchase Date: 20848

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

June 2021 Recon File

Syndication
Customer NafOffer Name [Charge Type Quantity  fSub Total [currency SRR RS DL“:L‘-" End laiiling cycle g‘:‘:z"’“’”"" 8 “!b;‘”""""

Monthly term not supported.

NCE scenario 2: Usual subscription purchase

Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

June 2021 Recon File

ubscripti{Charge StiCharge Ef Term And Effect;
1d Date | Date [Billing Cy{Unit Prid

Billing| subscriptif Subseriptif o e o\ | Product
requen{ Start Date End Dat. Qualifie

Customq Order Charge| TotallCurre
Name [ Date Type q
Microsoft

7038057c - One-Month
6834 -4125 commitment Sbtestdf 3161
Contoso 6/18/2021 365Business  new 1008 10 1008 EUR 6/18/2021  7/17/2021 ' 1008 10 6/18/2021  7/17/2021  dbab-8a87-
d673- for monthly
Standard ° 8b67a32b5e0
8eacs2729331 billing

July 2021 Recon File

ubscripti{Charge StiCharge Ef Term And Effect;
1d Date | Date [Billing CyqUnit P

labl Subs Subscripti T Product]
uani Start Date End Date Qual

M

Customq Order| Product | Charg
Name | Date | Name | Type

requen
Microsoft LT S 78e1953a -39
Contoso 7/18/2021 365 Business  renew 1008 10 1008  EWR 7872021 8/17/2021 008 10 U820 8/17/2021  4ae5-9ba0-
d673- for monthly
Standard no 4c8696133e50
Beacs27a9331 billng

Legacy scenario 2: Usual subscription purchase

Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

June 2021 Recon File

syndication
o harge Type Unit Price  JQuantity  [sub Total  [Currency ::L‘s":rzpmn D';::‘-” SRR D';::‘-" End lailiing cycle é‘:‘:i‘”p“” & é‘:‘:i‘”p“” i
Number

Monthly term not supported.
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NCE scenario 3: Usual subscription purchase with price change

Renew and change of the Catalog price
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

June Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

July 2021Unit Price: 11.00 €

June 2021 Recon File

customq Order| Product | Charge| unit Tota harge StiCharge Eq Term And Effec
Name | Date [ Name [ Type | Price Date | Date [Bllling Cy{Unit Pri
ft

Billabld Billing|Subscripti| Subse - oduct
Quantit{Frequen{ Start Datk End Date| "c'e'="¢® !9 quaiifie

7d38057c - One-Month
Microso i el 361eSTdf -316 -
Contoso 6/18/2021 365 Business ~ new 1008 10 1008  EUR 6/18/2021 771772021 XS 40,08 10 6/18/2021  7/17/2021  4bab-8a87-
d673- for monthly
Standard 8b67a32b5fe0
8eac527a9331 billing

July 2021 Recon File

customd Order| Product | Charge At Tota SubscriptidCharge St{Charge E Term A Billing |subscripti|subscripti| . | product
Name | Date | Name | Type ] Date | Date [Billing Cy requend Start Datp End Dat: Qualifie
Microst 7d38057c- Ore-Month 7819503 -
Contoso 7/18/2021 365 Business renew 11 10 10 ER B9 gngann gz OMMITEN gy 10 82021 gm0 302-daes-
5 Busies d673- for morthiy 9b30-
Beacs27a9331 billing 4c8696133e5b

Legacy scenario 3: Usual subscription purchase with price change

Renew and change of the Catalog price
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

June Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

July 2021Unit Price: 11.00 €

June 2021 Recon File

Syndication
ustomer NafOtfer Name [Charge Type [Unit Price  [Quantity  [sub Total  [Currency | o 2::95 End Iniiling cycle g‘;‘::""’""" EL SD“.bZ‘:"""” E
ber

Monthly term not supported.

July 2021 Recon File

Syndication
. p - Subscription StiSubscription E
ustomer Naffer Name [Charge Type Quantity ~ fSub Total  [Currency [ oo S Billing Cycle [o0°= P
T

Monthly term not supported.

Add or remove seat scenarios

NCE scenario 4: Add or remove seats

Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

June 2021 Recon File

Customq Order| Product [ Charge| Totalcurrend SUbSCriptiqCharge StiCharge E
Name | Date | Name | Type Id Date | Date

Billabld Billing|Subscripti Subscripti Product]
Start Datl End Date ReTerencelq g,

Cy!
Microsoft T St 3Teidt- 316t
Contoso 6/18/2021 365 Business  new 1008 10 1008  EUR o enwn 7oz OTTTRS 1008 10 6/18/2021  7/17/2021  4bab-8ag7-
8eac52720331 billing CETAEREEY
7d38057c- Ore-Month
Microsoft " 62if3cel -55a1-
Contoso 6/20/2021 365 Business 29904 1008 10 g4 eR OB grgpgy 770 COMmItment g, 10 6/18/2021  7/17/2021  4da9-bese-
Standard dors- for monthly clesd8is347a
8eac527a9331 billing
7d38057c- One-Month
Microsoft 62if3ce -55a1-
Contoso 6/20/2021 365 Business V9™ 1008 2 g ER A gpon0 g0y COMMIMENt g, 2 6/18/2021  7/17/2021  4da9-bedc-
ity 673~ for monthly
Standard cfe5dB15347a
8eac527a9331 billing

Seat add/remove goes through the wipe & recreate processes.
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Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

July 2021 Recon File

Customq Order| Product | Charg T hargeStChargeE Term An E'fec
Name | Date | Name | Type Prlce C [2

ab ng |Subscriptil Subscript Product]
Qual Frequend Start Date End Dat Qualifi

7d38057¢ - One -Month
6884125 - commitment [elosearsiag
Contoso 7/18/2021 365 BUSII’ESS renew 10.08 12 12096 EUR 7/18/2021  8/17/2021 10.08 2 7/18/2021 8/17/2021 4ae5-9bal-
d673- for morthly
Standard 4c8696133e5b
8eac527a9331 billing

Legacy scenario 4: Add or remove seats

Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

June/July 2021 Recon File

n
R e e e T

Monthly term not supported.

M S M

NCE scenario 5: Add or remove seats

Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021107+ 4 seats)

From 20207-18 Total Quantity: 14 seats

June 2021 Recon File

customd Order| Product | Charge| Totalcurrend SubscriptifCharge Sticharge Ef Term A E"ect labl
Name [ Date | Name | Type id Date | Date ng Cy{Un Quant

B Subscripti| Subscripti Product
Start Datp End Date Rererencelq g

7d38057c - One-Month

688d 425 - mmitment B ELR

Contoso 6/18/2021 3658usmess new 1008 10 1008 EUR 6/18/2021  7/17/2021 " 1008 10 6/18/2021  7/17/2021  4bab-8a87-
d673- for monthly

Standard . 8b67a32b5fe0
8eac527a9331 billing

Added seats will show up in the next charge cycle because the seat increment date falls in the next cycle.
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Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 202618

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2018 (+ 4 seats)

From 20207-18 Total Quantity: 14 seats

July 2021 Recon File

customd Order| Product [ Charge ot harge St{Charge Ef Term And labl!
Name | Date | Name | Type 1 Date | Date ng Cy: Quant
ft

pr— 7d38057c - One-Month
Contoso 7/18/2021 365Business  renew 1008 10 1008 EWR 5945 ngp0 g0y COMMIMENt 400 10
e d673- for monthly
8eac527a9331 billing
o 7d38057c - One-Month
Contoso 7/18/2021 365 Business 990%™ 108 10 1008 EWR SEB: 425 Jre0n s/202 ‘;'“'““'"e‘"‘ 1008 0
i 673-  monthly
8eac527a9331 billing
U—— 7d38057c - One-Month
Contoso 7/18/2021 365 Business *99™ 1008 14w e BB gaan0 g0 ‘°"‘"‘“mh‘"”" 1008 1%
Sondord W d673- for monthly
8eac527a9331 billing

Seat add/remove goes through the wipe & recreate processes.

Legacy scenario 5: Add or remove seats

Renew and Increase seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021107+ 4 seats)

From 20207-18 Total Quantity: 14 seats

June/July 2021 Recon File

Syndication

Subscription Date

Monthly term not supported.

NCE scenario 6: Add or remove seats

Renew and Decrease seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Decrease seat (Scheduled Change7-2B4P seats)
From 2020718 Total Quantity: 8 seats

June 2021 Recon File

Subs rge St{Charge Eq Term And Effecti
Id Date | Date ng Cyqunit P

customd Order| Product [ Charge| Ui Totalcurre
Name | Date | Name | Type | Pr
ft

Billing | subscriptif Subscripti Product
SefEISnes ozl

78e195aa -3f9a -
43e5-9ba0-
4cB696133e5h

7/18/2021  8/17/2021

8006dec0 -5732 -
4931-94bd -
ab97928731c3

7/18/2021  8/17/2021

8006dec0 -5732-
4931-94bd -
2b97928731c3

7/18/2021  8/17/2021

harge End
te

Subscription St{Subscription E
D

Billing Cycle

Ilab ng |Subscripti| Subscriptil Product|
Quantit{Frequenq Start Datp End Dat: Qual

7d38057c - One-Morth

Microsof 6884 -4125 eemmatiiney | 367e51df- 316f-

Contoso 6/18/2021 365Business  new 1008 10 1008  EUR 6/18/2021  7/17/2021 10,08 10 6/18/2021  7/17/2021  4bab-8a87 -
d673- for monthly

Standard " 8b67a32b5fe0
8eac527a9331 billing

Added seats will show up in the next charge cycle becaeduetibdateafalls in the next cycle.
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Renew and Decrease seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Pri 0.08 €
Quantity: 10 seats
Renew: On

Decrease seat (Scheduled Change@7-2B32 seats)
From 2020718 Total Quantity: 8 seats

July 2021 Recon File

harge StiCharge Ef Term And Effecti
d Date | Date g Cy{Unit P

Customd Order| Product | Charge| T llab Subscriptif Subscript Product]
Name | Date [ Name | Type Quantit|Frequen{ Start Date End Dat Qual
ft

Microsol [t 78e195aa -3%a -
Contoso 7/18/2021 365Business renew 1008 10 1008 EUR o eymce TS 1008 0 782021 8/17/2021  4ae5-9ba0-
Standeed 8eac527a9331 billing CEEIEETED
MEOSR iy ot S 8006dec0-5732-
Contoso 7/18/2021 365 Business 008 10 08 ER TneR0z gm0 SN 008 0 782021 8/17/2021  4931-%4bd-
Standard UMY o GO ab97928731c3
8eac52729331 billng
Contoso 7/18/2021 365 Business 7Y 1008 8 soee  ER UL 7ng0r gz OTTIEN q00 8 782021 8772021 4931-94bd-
Standard Y Y ab97928731c3
8eacs2729331 billng

Seat add/remove goes through the wipe & recreate processes.

Legacy scenario 6: Add or remove seats

Renew and Decrease seat /w monthly term
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Decrease seat (Scheduled Change@)-282P seats)
From 2020718 Total Quantity: 8 seats

June/July 2021 Recon File

[Syndication
o harge Type [Unit Price  [Q lsub Total urrency ¢ D::;ge End o ;ual:icrlptlnn st gual:icrlptlnn E

Monthly term not supported.

NCE scenario 7: Add or remove seats

Increase seat /w annual term & monthly payment
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

June 2021 Recon File

Customd Order| Product | Charge| unit Totalcurrend SUbseriptifCharge Sticharge
Name | Date [ Name | Type | Price 1d Date | Date
ft

Billa Billing|Subscripti| Subscripti Produc
Qua Frequen{ Start Datp End Dat: Qualifie

One-Year
7d38057¢-
Microsof oo commitment 361e51df- 3161-
Contoso 6/18/2021 365 Business new 834 10 834 EUR d673- 6/18/2021  7/17/2021 for 834 10 Monthly  6/18/2021 6/17/2022 4bab-8a87 -
ndard G monthiy/yea 8b67232b5%e0
y billing
One-Year
7d38057¢ -
Microsoft ‘commitment 621f3cel -55a1-
Contoso 6/20/2021 365 Business add‘?“am 834 10 -77.8 EUR 685:;7‘;(725 T 6182021 7/17/2021 for -7.78 10 Monthly  6/18/2021 6/17/2022 4da9-bc8c-
Standard Y - monthly/yea cfesd81s3a7a
tly billing
Microsoft 4380570 c;)mn;‘:renaernt 621f3cel -55a1-
Contoso 6/20/2021 35 Business XM 534 2wz R AT oope 7 for 778 2 Monthy 6/18/2021  6/17/2022  4daS-bedc-
jard Yy L monthly/yea cfe5d815347a
tly billing

The annual unit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate processes.
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Increase seat /w annual term & monthly payment
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat; 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

July 2021 Recon File

SubscriptidCharge St{Charge Eq Term And Effe Billabl.
M Date ) 67, [P (| @

customd Order | Product | Charge| un
Name | Date | Name | Type

Billing |Subscriptif Subscr Reference 1d Product
requend Start Date End Date] Qual

One-Year
Microsoft o g:ﬁ?fé‘si commitment 78e195aa -39 -
Contoso 7/18/2021 365Business VIS 83 2 10008 R T 7nepon emooet for 834 12 Monthly 6/18/2021  6/17/2022  4ae5-9ba0-
Standard 9 - monthly/yea 4c8696133e5b
1ly billing

Legacy scenario 7: Add or remove seats

Increase seat /w annual term & monthly payment
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

June 2021 Recon File

[syndication
Dfer Name [Charge Type [Unit Price  [Quantity  [Sub Total Billing Cycle [Sibscription Stjsubscription E
7d38057c -
Microsoft 365
Cortoso Business (ROELES 834 0 834 ER 688d4R5 /o0 711772021 Monthly 6/18/2021 6/17/2022
Sty Whenpurchase d673-
8eacs27a9331
7d38057c -
Microsoft 365
Contoso Business C‘/‘L"’“‘;ZZ“‘E 834 10 834 ER “?G;fs’ 6/18/2021 7772021 Monthly 6/18/2021 6/17/2022
e 8eacs527a9331
7038057c -
Microsoft 365
Contoso Business C‘/‘L"’“‘;ZZ“‘E 083 10 834 ER “?S;fs’ 6/18/2021 6/20/2021 Monthly 6/18/2021 6/17/2022
Sarh 8eacs27a9332
7038057c -
Microsoft 365
Contoso Business C‘/“"’“‘;Zfe'“ 751 2 90,07 ER “?s;fs’ 6/20/2021 71772021 Monthly 6/18/2021 6/17/2022
Standard B
8eacs27a0333

The annual unit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate processes.

Increase seat /w annual term & monthly payment
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021206+ 2 seats)

From 20206-20 Total Quantity: 12 seats

July 2021 Recon File

Syndicatio
ustomer Naj Offer Name| Charge Typ Quantity | Sub Total | Currency SUEE‘s’c‘r'i‘;;io sk ChiDrgteeEnd Billing Cycld Subscription S| Subscription g
Number
Microsoft 365 TR
Contoso Business Cyclefee 834 2 10008 EUR e 7/18/2021 8/17/2021 Monthly 6/18/2021 6/17/2022
Standard o
ac52729331

The annual unit price has been prorated for 12 months.
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NCE scenario 8a: Add or remove seats

Increase seat /w annual term and monthly payment and change of the Catalog Price
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021807+ 2 seats)

From 2020701 Total Quantity: 12 seats

July 2021nit Price: 101.00 €

June 2022Unit Price: 102.00 €

June 2021 Recon File

SubscriptidCharge St{Charge Ef Term An:
M Lo | i @7

Customd Order| Product | Charge| U tiv| Billabld Billing|Subscripti|Subscripti| oo o o\ d Product
Name | Date | Name | Type | Pric Quantit{Frequen{ Start Date End Date Qualifies

Ore-Year
Microsoft JomTe commitment 36leSidF- 316f-
Contoso 6/18/2021 365 Business new 834 10 834 EUR d673- 6/18/2021  7/17/2021 for 834 10 Monthly  6/18/2021 6/17/2022 4bab-8a87 -
Standard - morthly/yea 86723205760
ac527a9331
tly billing

The annual unit price has been prorated for 12 months. Added seats will show up in July because thetheanindreyndat date falls

Increase seat /w annual term and monthly payment and change of the Catalog Price
Product Name: Microsoft 365 Business Standard
Order Date: 2602618

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 20701 (+ 2 seats)

From 20207-01 Total Quantity: 12 seats

July 202Unit Price: 101.00 €

June 2022Unit Price: 102.00 €

July 2021 Recon File

harge StiCharge Ef Term And Effect labl Billing|Subscripti| subscripti Product]
1 Date | Date |Billing CyqUnit Pri{ Quantit{Frequen{ Start Datf End Dat: Qualifle

Customq Order| Product | Charge Tota
Name | Date [ Name | Type
icrosoft

Microsot Jose0eTe oot 78e1952a -30%a -
Contoso 7/18/2021 365 Business Y<'°-"  g34 10 834 EWR 771872021 81772021 CMMIMEN g3y 10 Monthly 6/18/2021  6/17/2022  4ae5-9ba0-
tanda & Gl T iy 4c8696133e5h.
8eac527a9331 billing
7d38057c - One-Month
Microsoft 4y quant 688d -4125 - commitment B006dech 5722
Contoso 7/1/2021 365 Business 834 10 1334 EWR 6/18/2021  8/17/2021 4334 10 Monthly 6/18/2021  6/17/2022  4931-94bd-
Standard Y e formorthly b97928731c3
8eacs27a9331 billing
MTGEo | o i RN 0 572
Contoso 7/1/2021 365 Business 834 12 15492 EWR /2020 8/17/2021 1291 12 Monthly 6/18/2021  6/17/2022  4931-04bd-
Standard ¥ ders- for monthly b97928731c3
8eacs2729331 billing

Seat add/remove goes through the wipe & recreate processes. Price hasn't increased in July because of the annual contract.

Legacy scenario 8a: Add or remove seats

Increase seat /w annual term and monthly payment and change of the Catalog Price
Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2021807+ 2 seats)

From 20207-01 Total Quantity: 12 seats

July 202Unit Price: 101.00 €

June 2022Unit Price: 102,00 €

June 2021 Recon File

ofe teme| hee P M o ou ChaDr!gteeEnd S Subsc;!pt‘em" ! suns’;;g;mn |
Num|

Microsoft 365 7d38057¢ -
Contoso Business  Froratefees 834 10 834 EUR 688425 Grga0n 711772021 Monthly 6/18/2021 6/17/2022
when purchase P
Standard
8eac527a9331

The annual unit price has been prorated for 12 months.
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Increase seat /w annual term and monthly payment and change of the Catalog Price

Product Name: Microsoft 365 Business Standard
Order Date: 262618

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2a7101 (+ 2 seats)

From 20207-01 Total Quantity: 12 seats
July 202Unit Price: 101.00 €

June 2022Unit Price: 102.00 €

Comon g Voarae . 8%

Comomn g o e 8% 0
Comoso g e e e 488 o
Comom e orae 48 2
Comos e o 83 »

Seat add/remove goes through the wipe & recreate processes. Price hasn't increased in

NCE scenario 8b: Add or remove seats

EUR

ER

EUR

ER

July 2021 Recon File

10 -83.4 EUR

8Beac52729331
7d38057¢688d-

7d38057¢688d-
425-4673-
8Beac527a9333

Increase seat /w annual term and monthly payment and change of the Catalog Price

Product Name: Microsoft 365 Business Standard
Order Date:
Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat: 2101 (+ 2 seats)

From 20207-01 Total Quantity: 12 seats
July 202Unit Price: 101.00 €

June 2022Unit Price: 102.00 €

Customd Order| Product | Charge| U
Name | Date | Name [ Type | Price

Microsoft

Contoso 6/18/2022 365 Business  renew 85 2 102 ER
Standard

The updated unit price is prorated for 12 months during renewal.

6/18/2021

7/18/2021

71172021

77172021

7/18/2021

June 2022 Recon File

8eac52729331

6/18/2022

TotalCurrend SUbSCriptifCharge Sticharge Eq Term And Effect
Id Date | Date [Billing Cy{unit Pri{ Qu

7d38057c -

One-Year
commitment

7/17/2022. for

-
monthly/yea
rly billing

Legacy scenario 8b: Add or remove seats

Increase seat /w annual term and monthly payment and change of the Catalog Price

Product Name: Microsoft 365 Business Standard
Order Date: 262618

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Increase seat; 20701 (+ 2 seats)

From 20207-01 Total Quantity: 12 seats
July 202Unit Price: 101.00 €

June 2022Unit Price: 102.00 €

Synd
Number

Microsoft 365
Contoso Business | rOretees. 85
Standard =

The updated unit price is prorated for 12 months during renewal.
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?

85 2

June 2022 Recon File

102

7438057

8eac527a9331

6/18/2022

7117/2021

8172021

7117/2021

717/2021

8/17/2021

bl
tl

Monthly

7/17/2022

6/18/2022

Monthly

Monthly

Monthly

Monthly

Monthly

July because of the annual contract.

Billing |Subscripti} Subscri
Frequen{ Start Dat End Da

6/17/2023

Morthly

6/18/2021

6/18/2021

6/18/2021

6/18/2021

6/18/2021

Produs
Quallfiel

#ubscription
Date

6/17/2022

6/17/2022

6/17/2022

6/17/2022

6/17/2022

0074fcl16 -a230-

41358927 -

28d31d89alb2

6/18/2022

#mbsc n
Date

6/17/2023



NCE scenario 9: Add or remove seats

Renew and Decrease seat /w monthly term within and after the first 30 days

Product Name: Microsoft 365 Business Standard
Order Date: 2021467-

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

July 2021 Recon File

custamq Order Charge| .
Name | Date Type
ft

po— 7d38057c - One-Month
Contoso 7/15/2021 365Business  new 1008 10 1008 EWR A5 gpcn0 gy cOmmItment g0 10
et d673- for monthy
8eac527a9331 billing
Microsoft 7d38057c - One-Month
removeQ 688d -425 - commitment
Contoso 7/25/2021 KESSl:uMiI;\re;S wantity 10.08 10 -68.2 EUR d673- 7/15/2021  8/14/2021 for monthly -6.82 10
8eacs27a9331 billing
Microsoft 38057¢ - One-Month
; removeQ 688d -4f25 - commitment.
iz (e Lok | G| 1003 | @ | | G | M | 7 | il 062 8
8eac527a9331 billing

Seat add/remove goes through the wipe & recreate processes.

Renew and Decrease seat /w monthly term within and after the first 30 days

Product Name: Microsoft 365 Business Standard
Order Date: 202H&7

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

August 2021 Recon File

Customy, 4o, pfproduct N4 Chargg Total Currend
Name Type

Microsoft 7d38057c -

Contoso 8/13/2021 365Business "°TOY*Q 1008 8 52 ER  O%8d-4RS-
Standard MY d673-

8eac527a9331

Microsoft 7d38057c -

Contoso 813/2021 365Business "°T°Y°Q 1008 6 39 R o844S
Standard 21ty d673-

8eac527a9331

Microsoft 7d38057c -

Contoso 8/14/2021 365 Business "“™°**Q 1008 6 192 EWR 65‘2”5'7"3'25'
Standard MY -

8eac527a9331

Microsoft 7d38057c -

Contoso 81472021 365Business "°T°Y°Q 1005 4 128 R %844S
dard  Uantity d673-

8eac527a9331

Microsoft 7d38057c -

Contoso B/15/2021 365 Busiess renew 1008 4 %2 ER 00

aare 8eac527a9331

Seat removal allowed only witl8 diagsf the purchase/renewal.

7/15/2021

7/15/2021

7/15/2021

7/15/2021

8/15/2021

harge St|Charge E[ Term Ang Billabld
Date | Date |Billing C Quantit]

One-Month
commitment
a0 PITES 06
billing
One-Month
commitment
s EITED 06
billing
One-Month
commitment
s EITED 03
billing
One-Month
commitment
for monthly
billing
One-Month
commitment
for monthly
billing

8/14/2021 032

9/14/2021

Renew and Decrease seat /w monthly term within and after the first 30 days

Product Name: Microsoft 365 Business Standard
Order Date: 20@7-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Decrease seat (Scheduled Change8}:Z2R® seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled ChangeR$:130¢2 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@B:12022 seats)
From 2020814 Total Quantity: 4 seats

and

Decrease seat (Scheduled ChangeR$:15082 seats)
From 2020815 Total Quantity: 2 seats

harge StiCharge El Term And Effectiy] Rillablg Billing|Subscripti| Subscriptil Product
Date | Date g CyqUnit Pri{ Quantit{Frequen{ Start Date End Dat. Qualifie

7819522 -39 -
TN5/2021  8/14/2021  4ae5-9ba0-
4c8696133eSh

8006dec0 -5732-
7/15/2021  8/14/2021  4931-94bd-
ab97926731c3

8006dec0 -5732-
TN5/2021 8/14/2021  4931-94bd-
ab97928731c3

Decrease seat (Scheduled Change@y:2502® seats)

From 20207-25 Total Quantity: 8 seats
and

Decrease seat (Scheduled Change8$:130@2 seats)

From 2020813 Total Quantity: 6 seats
and

Decrease seat (Scheduled Change8$:12022 seats)

From 2020814 Total Quantity: 4 seats
and

Decrease seat (Scheduled Change8®:15022 seats)

From 2020815 Total Quantity: 2 seats

3ddf5421 -5a98 -
8 8/15/2021  9/14/2021 418a-8fcd-
6d6865c557eb.

3ddf5421 -5a98 -
6 8/15/2021  9/14/2021 418a-8fcd-
6d6865c557eb

aBdcabbc-436b -
6 8/15/2021  9/14/2021 4b17-99ff -
€0d9233ca70a

aB4cabbc-436b -
4 8/15/2021  9/14/2021 4b17-99ff -
€0d9233ca70a

78e195aa -39 -
4 8/15/2021  9/14/2021  4ae5-9ba0-
4c8696133e5b

Decrease seat (Scheduled Change8):2Z022 seats)

From 20207-25 Total Quantity: 8 seats
and

Decrease seat (Scheduled Change@i13022 seats)

From 20208-13 Total Quantity: 6 seats
and

Decrease seat (Scheduled Change812022 seats)

From 20208-14 Total Quantity: 4 seats
and

Decrease seat (Scheduled Change8B1%0p2 seats)

From 20208-15 Total Quantity: 2 seats

September 2021 Recon File

Customd Order| Product | Charge _—
Name | Date [ Name | Type

7d38057¢ -
Microsoft Josaoere

Contoso 9/15/2021 365 Business renew 10.08 4 4032 EUR d673-
Standard Beac52729331
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9/15/2021

SubscriptidCharge StiCharge Ef Term And ab
Dste 9 Cy Quant

ir:m'ﬂ?nrga 621f3cel -55a1-
1071472021 IR 1008 4 9/15/2021  10/14/2021  4da9-bcBc-
billing g cfeSd8is347a

Billing| Subscript| Subscript Produc

Subscripti| Subscripti Product
SEEE au <



Legacy scenario 9: Add or remove seats

Renew and Decrease seat /w monthly term within and 3ftdayhe first
Product Name: Microsoft 365 Business Standard

Order Date: 20Q7-15

Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: On

Decrease seat (Scheduled Change@y:2022 seats)

From 20207-25 Total Quantity: 8 seats
and

Decrease seat (Scheduled Change@B:13082 seats)

From 20208-13 Total Quantity: 6 seats
and

Decrease seat (Scheduled Change@B:12082 seats)

From 2020814 Total Quantity: 4 seats
and

Decrease seat (Scheduled Change@k 15022 seats)

From 20208-15 Total Quantity: 2 seats

June/July/September 2021 Recon File

orertany e Typ S

NCE scenario 10: Add or remove seats

Num!

Syndicatiol
Partner

subscriptig

ber

Monthly term not supported.

Renew and Decrease seat /w annual term and monthly payment within and after the first 30

days

Product Name: Microsoft 365 Business Standard
Purchase: 2021467~

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Customd Or.
Name [ Date

Contoso 7/15/2021 Whmes v 8% 0 a4
Standard

<rosof * moveq

Contoso 7/25/2021 365 Business BT 834 10 -56.4
Standard 7
icrosoft - omoveq

Contoso 7/25/2021 365 Business 834 8 412
wantity

Standard

EWR

EUR

EWR

July 2021 Recon File

7d38057c -

sssd Afzs -

8eac527a9331

7d38057c -

688d -4125 -

d673-
8eac527a9331

7d38057c -

688d -4f25 -

d673-

8eac527a9331

7/15/2021

7/15/2021

7/25/2021

8/14/2021

81472021

Product | Charge| Unit S a— uhs:rlpn harge StiCharge Er Term
Name | Type | Price i Date. Date |Billing Cy UnItPH

One-Year
commitment

8/14/2021 for

monthly/yea
tly billing
One -Year
commitment
for

v
monthly/yea
tly billing

monthly/yea
tly billing

834

Charge Start|Charge End |

Billing Cyclp

Decrease seat (Scheduled Change@}:2X02® seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@$:-130e2 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@:-12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled ChanngEE{ seats)
From 2020815 Total Quantity: 2 seats

Billabld Billing|Subscriptif Subscrip Product]
Quanllt Start Date End Datel Refere1¢e 19 ougifie

7819533 -3%a -
4ae5 -9ba0-
4c8696133e5h

Monthly ~ 7/15/2021  7/14/2022

8006dec0-5732-
4931-94bd -
ab97928731c3

Monthly ~ 7/15/2021  7/14/2022

8006dec0 -5732-
4931-94bd -
ab97928731c3

Monthly  7/15/2021  7/14/2022

The unit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate processes.

Renew and Decrease seat /w annual term and monthly payment within and after the first 30 days

Product Name: Microsoft 365 Business Standard
Purchase: 2087-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Microsoft 365
Contoso. 81372021 usiness CMOSMA B34 8 424
dard
Microsoft 365
Contoso  8/13/2021 Busmess 'e'“m"‘eyq‘z' 834 6 318
ard
Micosoft 365 o
Contoso 8472021 Business MR g3 6 ase
Standard
Microsoft 365
Conoso. 8/14/2021  usiness CTOSMA 53 4 104
tanda
Microsoft 3¢
Contoso 8/15/2021  Business  cyleCharge 834 4 3336
Standard

Seat removal allowed only within first 30 days of the purchase/renewal.
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EUR

EUR

August 2021 Recon File

Custom

7d380576688¢+

8eacs27a9331

7d3805766880-

41250673
8eacs2729331

7d38057c688¢
4254673

71512021

7/15/2021

7/15/2021

8eacs27a9331

7d380576688¢-
4725d673-

7/15/2021

8eacs27a9331

7d3805766880-
47250673

8/15/2021

8eacs27a9331

Gharge sy ge E
ate te ng C

One-Year

commitment

8142021 for

monthly/yearly
billing

8/14/2021 o
monthly/yearly
billing
One-Year
commitment

8/14/2021 r
monthly/yearly
billing
One-Year
commitment

8142021 for
monthly/yearly
billing
One-Year
commitment
9/14/2021  for
monthly/yearl
billing

Decrease seat (Scheduled ChangegJ:.
From 20207-25 Total Quantity: 8 seats
an

P seats)

Decrease seat (Scheduled Change8§:-130B2 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change8B:12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change8§:-1%0p2 seats)
From 2020815 Total Quantity: 2 seats

SubscriptifSubscriptio Product
Frequenty Start Date Qualifie

21472002 3542152964185

8 Monthly ~ 7/15/2021 sl

30df54215a98418a.

/1412022 g GogBb5CssTet

6 Monthly ~ 7/15/2021

a84cabbed3sb
4p17:99f
©0d9233ca70a

6 Monthly  7/15/2021  7/14/2022

284cabbed36b:
4p17.99fF
€0d9233ca70a

4 Monthly  7/15/2021  7/14/2022

2472000 181952800 4a

5
7/15/2021 9ba04c8696133e5t

4 Monthly

#abscription
Date




Renew and Decrease seat /w annual term and monthly payment within Ahdafier the first

Product Name: Microsoft 365 Business Standard
Purchase: 26@7-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

Customq Order| Product| Charge| Uni
Name | Date Name Type | Pric

Microsoft cycleChar
Contoso 9/15/2021 365 Business ¥ 5 834 4 3336
Standard g

Legacy scenario 10: Add or remove seats

EUR

September 2021 Recon File

SUhSI:dr

7d38057c -
688d -4f25 -
d673-
8eac527a9331

9/15/2021

10/14/2021

monthly/yea

rly

Renew and Decrease seat /w annual term and monthly payment within and after the first 30

days

Product Name: Microsoft 365 Business Standard
Purchase: 2021467

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On
Offer Name| Charge Typ:
Microsoft 365
Contoso Business W';:’ﬂ’a;f;::; 834 10
Standard B
Microsoft 365 e instance
Contoso Business Y orate 834 10
Standard @
Microsoft 365y cie ngtance
Contoso Business e 269 10
Standard e
Rlcloziies Cycle instance
Contoso Business R 564 8
Standard (RS

July 2021 Recon Fie

834

834

26.90

4512

EUR

EUR

EUR

EUR

7d38057c-
688d -4f25-
d673-
Beac527a9331
7d38057c-
688d -4f25 -
d673-
8Beac527a9333
7d38057c-
688d-4725 -
d673-
8eac527a9333
7d38057c-
688d -4725 -

d673-
8eac527a9333

7/15/2021

7/15/2021

ns/2021

7/25/2021

billing

Decrease seat (Scheduled ChangeT:

Decrease seat (Scheduled Change@y:Z02® seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@:-13022 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@p-12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@B:-150@2 seats)
From 20208-15 Total Quantity: 2 seats

Billing | Subscripti| Subscriptil REEEED Product
Frequen{ Start Datp End Date Qual

621f3cel -55a1-
4da9-bc8e-
cfc5d815347a

Monthly ~ 7/15/2021 711472022

22 seats)

From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@%12002 seats)
From 2020813 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@§:12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change8%:120p2 seats)
From 20208-15 Total Quantity: 2 seats

Charge End

ate

8/14/2021

8/14/2021

7/24/2021

8/14/2021

Billing Cycld Subscription sy subscription §
Monthly 7/15/2021 7/14/2022
Monthly 7/15/2021 71472022
Monthly 7/15/2021 7/14/2022
Monthiy 7/15/2021 7/14/2022

The unit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate processes.

Renew and Decrease seat /w annual term and monthly payment within and after the first 30 days

Product Name: Microsoft 365 Business Standard
Purchase: 20a7-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

M ot s M —

Microsoft 365 ¢ oo

Contoso Business. e 834 8
Standard B
Microsoft 365
Contoso Business Wf\g”z?x; 834 8
Standard P
Microsoft 365
Contoso Business Cycler:rsa!‘aeme 027 6
Standard P
Microsoft 365
Contoso Business Cy"er::fe"‘e 027 4
Standard P
Microsoft 365 oo
Contoso Business 2 834 2
prorate

Standard
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August 2021 Recon File

-66.72

66.72

108

16.68

EUR

EWR

Syndicatioj
Partner

688d 425 -
d673-
Beac527a9333
7d38057c-
688d -4125 -
d673-
8eac527a9331
7d38057c-
688d -4f25 -
d673-
Beac527a9333
7d38057c-
688d 425 -
d673-
Beac527a9333
7d38057c-
688d 425 -

d673-
Beac527a9333

7/15/2021

8/15/2021

8/13/2021

8/14/2021

8/15/2021

Decrease seat (Scheduled Change@J:2X022 seats)
From 2020725 Total Quantity: 8 seats
an

Decrease seat (Scheduled Change@B:13082 seats)
From 2020813 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@$:-12002 seats)
From 2020814 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@B:15002 seats)
From 20208-15 Total Quantity: 2 seats

8/14/2021

9/14/2021

8/13/2021

8/14/2021

9/14/2021

Monthly

Monthly

Monthly

Monthly

Monthly

Charge Startt Charge End g Cycld Subscription s{ Subscription i
Date Date & Date Date

7/15/2021 7/14/2022
7/15/2021 7/14/2022
7/15/2021 7/14/2022
7/15/2021 7/14/2022
7/15/2021 7/14/2022



Renew and Decrease seat /w annual term and monthly payment within and after the first 30 days
Product Name: Microsoft 365 Business Standard

Purchase: 20Q7-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

September 2021 Recon File

Syndicatio|

Microsoft 365 o e 57:81803‘722
Contoso Business & = 834 2 16,68 EUR " 97152021
Standard  When purchase 673-
8eac527a9331

NCE scenario 11: Add or remove seats

Renew and Decrease seat /w annual term and upfront payment within #hdagiter the first
Product Name: Microsoft 365 Business Standard

Order Date: 26@7-15

Term Duration: One Year (P1Y)

Billing Plan: Annual

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

July 2021 Recon File

rrend SUbscriptifCharge St{Charge Eq Term And Eifec
1d Date | Date [Billing Cydunit Pr

stomd Order| Product [ Charge| Ui —
Name | Date | Name | Type [ Price

Mirosof oz omi
Contoso 7/15/2021 365 Business. new 100.08 10 10008  EUR d673- 7/15/2021  7/14/2022 for 100.08
Standard L monthly/yea
1ly billing
Microsoft 035057 cfr:err;irf:erm
Contoso 7/25/2021 365 Business ’eu’;‘:l“’fya 10008 10 -9733 EUR 55&:;55 T oansp0n 1022 for -97.33
Standard L monthly/yea
tly billing
Microsoft 433057 cfm"i}‘fffém
Contoso 7/25/2021 365 Business ’i’;‘;“’;‘) 10008 8 77864 EWR 552“6'7‘3'?5 a0 142022 for 97.33
Standard e monthly/yea
1ly billing

Seat add/remove goes through the wipe & recreate processes.

Renew and Decrease seat /w annual term and upfront payment within 3hd after the first
days
Product Name:
Order Date: 20Q7-15
Term Duration: One Year (P1Y)
Billing Plan: Annual

t 365 B

Unit Pric
Quantity: 10 seats
Renew: On
August 2021 Recon File
Custor arge s Term AndEffective
SR wmm Bllling CyplePri
One-Year
Microsoft 365 o 743805765880 commitment
Contoso  8/13/2021  Business 10008 8 73696 EUR  4R5de73  7/15/2021 7/14/2022  for 9212 8
Standard 8eacs2729331 monthly/yearly
billing
One-Year
Microsoft 365 703805766880 mmitment
Contoso 8/13/2021  Business """ 10008 6 55272 EUR 152021 7142022 for 9212 6
Standard b 8eac52729331 monthly/yearly
iling
One-Year
Microsoft 365 oo 743805765880 mmitment
Contoso 8/14/2021  Business Yy 10008 6 5511 EUR  4f25d673  7/15/2021  7/14/2022 3 -91.85 6
Standard &2 8eacs2729331 monthly/yearly
billing
OneYear
Microsoft 365 oo 7d38057c688¢+ commitment
Contoso  8/14/2021  Business "°™% 10008 4 3674 EUR  4R5d6T3  7/152021 7/14/2022  for 9185 4
Standard v 8eacs2720331 monthy/yearly
biling
One-Year
Microsoft 7438057588¢- commitment
Contoso 8/15/2021  Business  cydleCharge 100.08 4 36632 EUR  4R25d673  8/152021 7/14/2022  for 9158 4
Standard 8eac52720331 monthy/yearly
biling

Seat removal allowed only within first 30 days of the purchase/renewal.
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Billabl
Quanti

Billabld Bllling| Subscript
Quantit y Start Dat

Decrease seat (Scheduled Change8y:2D22 seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change8g-12022 seats)
From 2020813 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@$-120@2 seats)
From 2020814 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@B-150@2 seats)
From 20208-15 Total Quantity: 2 seats

Subscription §

gubscription

Charge End | Billing Cyclp

10/14/2021 Monthly 7/15/2021 /1412022

Decrease seat (Scheduled Change8y:2ZD22 seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change8-12022 seats)
From 2020813 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@$-120R2 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change8-15022 seats)
From 2020815 Total Quantity: 2 seats

Bi g|Subs Subsc Product|
requen{ Start Date End Dat; Qualifies

7819522 -39 -
4ae5 -9ba0-
4c8696133e5b

0 7/15/2021  7/14/2022

8006dec0 -5732-
4931-94bd -
ab97928731c3

7/15/2021  7/14/2022

8006dec0 -5732-
4931-94bd -
ab97928731c3

8 7/15/2021  7/14/2022

Decrease seat (Scheduled Change®;
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@f-12022 seats)
From 2020813 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@§-12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@-15022 seats)
From 2020815 Total Quantity: 2 seats

Subscriptio: Product
Date Quallf

3df542152984182
8fcd-66865¢557 et

2R seats)

7152021 71472022

30df54215a984182

HAEE) 8fcd 6A6865C557et

7/14/2022

a84cabbe436b-
7152021 7/14/2022

€0d9233ca70a

a84cabbed36b-
4D1T-99fF
€0d9233ca70a

7152021 7/14/2022

78e195aa0a-4aes.

TN52021 /1472022 e R e



Renew and Decrease seat /w annual term and upfront payment within and after the first 30 days
Product Name: Microsoft 365 Business Standard

Order Date: 26@T-15

Term Duration: One Year (P1Y)

Billing Plan: Annual

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

September 2021 Recon File

Order| Product | Charge| Ui Totalcurrend SUbscriptifCharge StiCharge Eq Term And Effec
Date | Name | Type | Pric 1d Date | Date |Billing CyqUnit Pri

Custa
Name

llablg Bi
Quantit{Frequer

Decrease seat (Scheduled Change87:20R2 seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change8p:-13022 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change8p:-12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@p:-15022 seats)
From 20208-15 Total Quantity: 2 seats

Subscriptil Subscripti Product

No transactions in September because of upfront payment.

Legacy scenario 11; Add or remove seats

Renew and Decrease seat /w annual term and upfront payment within and after the first 30 days
Product Name: Microsoft 365 Business Standard

Order Date: 26Q7-15

Term Duration: One Year (P1Y)

Billing Plan: Annual

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

July 2021 Recon File

M ”geTYP

Microsoft 365 Jassonre:
Contoso Busine: oratefees 100,08 10 10008 EUR Cabd 7/15/2021
Standard  henpurchase d673-
8eacs27a9331
7d38057c-
Microsoft 365 .
Contoso Business  Cycleimstance o005 10 10008 EUR SE8AR s
v prorate 673-
8eac52729333
) 7d38057c-
Microsoft 365 ;
Contoso Business  Cycleimstance 57, 1 2742 EUR SEBA ansppon
et prorate 673-
8eac52729333
) 7d38057c-
Microsoft 365
Contoso Business | Cycleinstance 97.34 8 77870 EUR 6889425 7050001
o prorate 4673~
8eac52709333

Seat add/remove goes through the wipe & recreate processes,

Renew and Decrease seat /w annual term and upfront payment within and after the first 30
days

Product Name: Microsoft 365 Business Standard

Order Date: 20@1-15

Term Duration: One Year (P1Y)

Billing Plan: Annual

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

August 2021 Recon File

M

M

Microsoft 365 7438057
Contoso Business  CYcleimstance 5005 8 -80064 EUR EZ 7/15/2021
v prorate 4673
8eac52729333
7438057c -
Microsoft 365
Contoso Business | Cyclenstance 027 6 165 EUR 688d-4i25- 8/13/2021
st prorate d673-
8eacs27a0333
7438057c -
Microsoft 365
Contoso Business  YCleimstance o5, 4 108 EUR (A aepon
st prorate 673-
8eac527a9333
7d38057c -
Microsoft 365
Contoso Business  CYcleimstance g g 2 18370 EUR 6884 AR5 71572021
g prorate d673-
8eac52729333
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Decrease seat (Scheduled Change@J:202® seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change8R13022 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change8g12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@§1X022 seats)
From 20208-15 Total Quantity: 2 seats

Syndicatio

Part sub &b
subserigidfharge Start| Charge End [ Billing Cyclp *UPSgrP1ION B
Number

7/14/2022 Annually 7/15/2021 7/14/2022
/1412022 Annually. 7/15/2021 7/14/2022
7/24/2021 Annually 7/15/2021 7/14/2022
/1412022 Annually 7/15/2021 7/14/2022

Decrease seat (Scheduled ChangeQ7:2502® seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@B:-12022 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change@B:-12022 seats)
From 20208-14 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change@$:-12092 seats)
From 20208-15 Total Quantity: 2 seats

Syndicatio

Part Subscription Steb
Subscriotidfharge start|Charge End ng Cycle >UOSHIR e
Number

7/14/2022 Annually 8/15/2021 7/14/2022
8/13/2021 Annually. 8/15/2021 7/14/2022
8/14/2021 Annually 8/15/2021 7/14/2022
n4/2022 Annually 8/15/2021 7n4/2022



Renew and Decrease seat /w annual term and upfront payment within and after the first 30 days
Product Name: Microsoft 365 Business Standard

Order Date: 2027-15

Term Duration: One Year (P1Y)
Billing Plan: Annual

Unit Price: 100.08 €

Quantity: 10 seats

Renew: On

m e

M e
Number

September 2021 Recon File

syndicati
Partner

Subscript
e

Decrease seat (Scheduled Change@):2Z022 seats)
From 20207-25 Total Quantity: 8 seats

and

Decrease seat (Scheduled Change@3-13022 seats)
From 20208-13 Total Quantity: 6 seats

and

Decrease seat (Scheduled Change8-12022 seats)
From 2020814 Total Quantity: 4 seats

and

Decrease seat (Scheduled Change8§150R2 seats)
From 20208-15 Total Quantity: 2 seats

S R P v e

No transactions in September because of upfront payment.

Suspend subscription scenarios

NCE scenario 12: Suspend subscription

Suspension

Product Name: Microsoft 365 Business Standard
Order Date: 2021-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: 2213

Customd Order| Product [ Charge| U
Name | Date | Name | Type [ Pr
oft

Micre
Contoso 7/15/2021 365 Business  new
Standard

1008 10

July 2021 Recon File

ubscriptigCharge StiCharge Ef Term And Effectiv| Bllla
Id Date Date ng CyqUnit Prid Qua

7d38057c - ne -Morth
688d - 4125 - commitment

ders /152021 &142021 T 1008 10
8eac527a9331 billing

Suspended subscriptions are not canceled but incur regular charges.

Suspension

Product Name: Microsoft 365 Business Standard
Order Date: 26Q7-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: 20213

Customd Order Charge| otallcurrend SUBSCrIPtigCharge StiCharge Ef Term And Effectiv| Billal
me | Date Type 1d Date ng CyqUnit P
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August 2021 Recon File

No transactions because the renewal is OFF.

Billing | Subscripti| ubscripti
Start Datp End Dateg Reference!

BlllIng | Subscripti| Subscripti Product]
equen{ Start Datp End Dat Qualifier

78e195aa -3f9a -
4ae5-9ba0-
4cB696133e5h

7152021 8/14/2021




Legacy scenario 12: Suspend subscription

Suspension

Product Name: Microsoft 365 Business Standard
ozA-15

n: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: 20213

July 2021 Recon File

Syndicatio

Monthly term not supported.

NCE scenario 13: Suspend subscription

Suspension

Product Name: Microsoft 365 Business Standard
Order Date: 20#1-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: A0R214

July 2021 Recon File

[Customq Orde: Product | Charge| Unit rarlcoren Subscripti{Charge St{Charge E 'm And Effecti Billa
Name | Date Nal Type | Price Id Date Date illing Cy{Unit Pri¢ Quanti
Mi

Billing|Subscripti| Subscripti Rerereney Pro 1
Frequenqd Start Datp End Date Qualifief

7d38057c - One-Month
icrosoft 6884425 A " 78e195aa -3f%a -
Contoso 7/15/2021 365 Business new 10.08 10 100.8 EUR 7/15/2021  8/14/2021 10.08 10 7/15/2021 8/14/2021 4ae5 -9ba0-
d673- for monthly
Standard n 4c8696133e5h
8eac527a9331 billing

Suspended subscriptions are not canceled but incur regular charges.

Suspension

Product Name: Microsoft 365 Business Standard
Order Date: 26aT-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: 2214

August 2021 Recon File

ubscripti{Charge St{Charge Ef Term And Billab g|Subscriptif Subscripti Product}

No transactions because the renewal is OFF.

Customq Order| Product [ Charge| un
Name [ Date | Name | Type | Price
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Legacy scenario 13: Suspend subscription

Suspension

Product Name: Microsoft 365 Business Standard
Order Date: 2021-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Suspension date: R4

July 2021 Recon File

SubscriptidCharge St{Charge Eq Term And Effec
M DELS g Cyqunit P

No transactions because the renewal is OFF.

Customd Order | Product | Charg
Name | Date [ Name | Type

Subscripti| Subscripti Product]
Start Datp End Date Qualifie

NCE scenario 14: Suspend subscription

Suspension
Product Name: Mi ft 365 Busil Standard
Order Date: 2021-15

Term Duration: One Year (P1Y)
Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Suspension date: AR14

July 2021 Recon File

ren Subscrlptl harge StiCharge E Term And Effectiv| Billabld Billing|Subscriptil Subscript Product]
Date | Date llllng Cyqunit o Quantit{Frequen{ Start Date End Dat, Qualifiel

7d38057c-

custamq Order| Product [ Charge
Neme | Date | Name | Type

i comm\(mem 78e195aa -31%a -
Contoso 7/15/2021 355 Buswness new 834 10 834 EUR 7/15/2021  8/14/2021 for 834 10 Monthly  7/15/2021 71142022 4ae5 -9ba0-
d673-
tandard - monthly/yea 4cB696133e5b

tly billing

Suspended subscriptions are not canceled but incur regular charges.

Suspension

Product Name: Mi 't 365 Busi dard
Order Date:
Term Duration: One Year (P1Y)
Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Suspension date: R4

August 2021 Recon File

customq Order| Product | Charge| unit currend hargeSt ChargeE Term And Effectlv Billabld Billing|SubscriptifSubscripti product]
Name | Date [ Name | Type | Price liling Cy{unit Pri{ Quantit{Frequen{ Start Datp End Dat Qualifle

soft 7ds8057c- c(?r:fm‘:ema;m 78e195aa 319 -
Contoso 8/15/2021 ass s O 53 0 ma e ss&:ﬁ 7"&5 8/152021  9/14/2021 for 834 10 /15/2021  7/14/2022  4ae5-9ba0-
andard monthly/yea 4c8696133eSb
8eacs27a9331 Ty bilng

Suspended subscriptions are not canceled but incur regular charges.
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Legacy scenario 14: Suspend subscription

Product Name: Microsoft 365 Business Standard
Order Date: 20@1-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Suspension date: J@1M4

July 2021 Recon File

Syndicat
.

Microsoft 365 oo ate fees 67;5? —0547;5:
Contoso Business & 834 10 8.4 EUR 7/15/2021 8/14/2021 Monthly 7/15/2021 7/14/2022
Standarg When purchase d673-
8eac527a9331

Suspended subscriptions are not canceled but incur regular charges.

Suspension
Product Name: Microsoft 365 Business Standard
Order Date: 15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Suspension date: ZMRN4

August 2021 Recon File

orertang €reree .M S ﬁh“ge st 10

Microsoft 365 e s
Contoso Business -8.34 10 834 EUR 7/15/2021 8/14/2021 Monthly 7/15/2021 /1412022

Standarg Whenpurchase

8eac527a9331

Suspended subscriptions are canceled in legacy CSP.

Cancel subscription scenarios

NCE scenario 15: Cancel subscription

Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 2001-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: 213

July 2021 Recon File

(Charge StiCharge En Term And Effectiv] Billablg Billing|Subscript
Date e g Cy Pri{ QuantitjFrequen{ Start

urre;

custom Product [ Charge] 5
Name Name | Type

Subscript
Id

Subscripti Product
End Date Qual

7d38057c - One-Month
Microsoft Gnirs oo 78e195aa 319 -
Contoso 7/15/2021 365 Business  new 1008 10 1008  EUR ders. /152021 aag20z SOOI 1008 10 TN5/2021  8/14/2021  4ae5-9ba0-
Standard oy biling 4c8696133eSh
Canceled transactions will show up in August because the cancelation date falls into the next cyclih By awe refunded on a prorat
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Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 2021467~

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: 2213

August 2021 Recon File

Customd Order| Product [ charge Subscripti charge m A Billabld Billing|SubscriptilSubscripti Pro
Name | Date | Name | Type m Ui S Id Date ng Cy Quantit{Frequen{ Start Datp End Date| REfereN<€ 14 ,a1ig
by i - e gt i
Contoso 8/13/2021 365 Business 006 10 65 EWR 7152021 81472021 065 10 752021 842021 4aeS-9ba0-
mediate d673- for monthly
andard 4c8696133e5b
Beac527a9331 billing

Subscriptions canceled within 30 days of purchase are refunded on a prorated basis.

NCE scenario 16: Cancel subscription

Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 2021467~

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: D@14

July 2021 Recon File

ptidCharge St{Charge Eq Term And Effectiv| Billabl
1 Date | Date |Billing Cyqunit Pri{ Quanti

7d38057c - One -Month

customd Order| Product | Charge| unit _—
Name | Date | Na Type | Price

Microsoft

Billing [ Subscripti| Subscripti Product]
~ End Date] Referenceld quaiiie,

6880 -425 - commitment 78ei5aa 3%a -
Contoso 7/15/2021 365Business  new 1008 10 1008 EUR 715/2021  8/14/2021 10.08 10 7/15/2021  8/14/2021  4aeS-9ba0-
ndard ders- for monthly 4c8696133eSb
8eac527a9331 billing
Canceled transactions will show up in August because the cancelation date falls into the next cycléhi gytiarfspeem baked ave refunded on a prorats

Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 26@7-15

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: 20214

August 2021 Recon File

urrend SubscriptiqCharge St{Charge Ef Term And Effecti
1d Date | Date g Cyqui

Customq Order| Product | Charge| Unit
Name [ Date | Name [ Type | Price

Billabld Billing|Subscripti| Subscripti Product]
End Date SEEEE Qualifie

7d38057c - One -Month
MicrosoRt —orcelim 688d-425 commitment e
Contoso  8/14/2021 365 Business N 10.08 10 -3.2ELR 7/15/2021  8/14/2021 -0.32 10 7/15/2021 8/14/2021 4ae5 -9ba0-
mediate d673- for monthly
Standard . 4c8696133e5b
Beacs2729331 biling

il mem mm mmfeemd o m o mmecaod Loil
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NCE scenario 17: Cancel subscription

Product Name: Microsoft 365 Business Standard
Order Date: 2021467-

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: D@14

July 2021 Recon File

customd Order | Product | Charge| unit ubscriptidCharge St{Charge Eq Term And Effectiv| Billabl
Name | Date | Name | Type | Pr id Date | Date ng Cy{Unit Prid Quant

Bllling | Subscripti| Subscriptl| Product
Gl b SEEE (e

One -Year
Microsoft Joore commitment 78e1952a -39a-
Contoso 7/15/2021 365 Business new 834 10 834 EUR d673- 715/2021  8/14/2021 for 834 10 Monthly ~ 7/15/2021 714/2022 4ae5-9ba0-
Standard . monthly/yea 4cB696133e5b
eac527a9331
1l billing

Canceled transactions will show up in August because the cancelation date falls into the next cyclahfulddaysarfspeenbalesi ase refunded on a prorats

Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 2021-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: @14

August 2021 Recon File

Subscripti{Charge St{Charge Eq Term And Effec
M DS g Cy e

Customq Order| Product | Charge| Uni
Name | Date | Name | Type | Price

Billab ng [Subscripti| subscr Product
Start Datp End Date] "°T"eM¢€ 19 Qualifie,

Vs | g Taensrc. o i 8e1952-300-
Contoso 8/14/2021 365Business "% 834 0 26 EWR ders. 1152021 8142020 for 026 10 /152021 7/14/2022  4ae5-9ba0-
Standard Seacs2729331 monthly/yea 4c8696133e5b
tly billing

Subscriptions canceled within 30 days of purchase are refunded on a prorated basis.

Legacy scenario 17: Cancel subscription

Cancelation

Product Name: Microsoft 365 Business Standard
Order Date: 20@1-15

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats

Renew: Off

Cancellation date: A@R14

June/July/August 2021 Recon File

Syndicatio

Canceling a subscription is not a valid option in legacy. The equivalent is suspending a subscription.
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Trial subscription scenarios

NCE scenario 18: Trial subscription

Trial without Scheduled Changes
Product Name: Dynamics 365 Guides
Order Date: 200825

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

June 2021 Recon File

Subscripti{Charge St e E Term And Effectiv| Billabld Billing|Subscripti|Subscriptil poc. oo o\ | Product
1d Date te [Billing Cyqunit Pri¢ QuantitFrequen{ Start Datle End Da Qualifie

Customd Order| Product [ Charge| Unit
M

Dynamics. 57:83(’3(775’7;51 One-Month 361e51df- 316f-
Contoso 6/25/2021 2 new 4 2% 0 ER 6/25/2021  7/24/2021 commitment 0 25 Monthly 6/25/2021 7/24/2021  4bab-8a87-  [Trial']
365 Guides 4673
Beacs27a9331 ] 8067a32b5fe0

We have assumed that the trial is valid for a month from the purchase date.

Trial without Scheduled Changes

C ) Auto converted to paid

Product Name: Dynamics 365 Guides Term Duration: One Month (P1M)
Order Pate. 202625 Billing Plan: Monthly

Quantity: 25 seats Quantity: 25 seats

Unit Price: 0.00 € Unit Price: 52.61 €

Renew: On

July 2021 Recon File

Customq Order| Product | Charge| unit . SubscriptiqCharge StiCharge Ef Term Al il Billing | Subscriptif Subscripti| o e L Produc
e e | Name [ Type | Price 1d Date | Date Cy Q requeny + Date End Dat Qualifie
S s Lo st 6
Contoso 7/25/2021 36§Gu\d‘es renew 5216 25 1304 EUR 4673 7/25/2021  8/24/2021 m‘ 5216 25 7/25/2021 8/24/2021 4bab-8a87 -
8eac527a0331 billing 8b67a32b5fed

Auto converted to paid subscription.

Legacy scenario 18: Trial subscription

Trial without Scheduled Changes
Product Name: Dynamics 365 Guides
Order Date: 202825

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

June 2021 Recon File

Syndicatiol
Number

7d38057c-
2 0 EUR 5336“6'7‘3'?5 T e 7/17/2021 Monthly 6/18/2021 7/17/2021
8eacs2729331

Contoso  Dynamics 365 Prorate fees
Guides  when purchase

o

We have assumed that the trial is valid for a month from the purchase date.

Page 64 of 82



Trial without Scheduled Changes
Product Name: Dynamics 365 Guides
Order Date: 202625

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

July 2021 Recon File

M croree A ot e S

No autaonversion from trial to paid.

NCE scenario 19: Trial subscription

Product Name: Dynamics 365 Guides
Order Date: 200825

June 2021 Recon File

[Customd Order| Product | Charge| harge StiCharge Ef Term And Effec
mm Date |Billing Cy{unit Pri
One-Month

7d38057c - Mo
Dynamics 688d-425-
Comoso 6252021 Sfelel | new |0z [0 ER SO e | T2420el commimert 0 2
Beacs27a9331
Dynamics e Soeghionth
Comtoso 6252021 o fGul (comert 0 [0 ER | SocE e 724202l commimer 0 2
Beacs27a9331
7d38057c - One-Month
Dynamics 688d-425- commitment
Contoso 6/25/2021 L YENE  comert 216 25 o4 ER AT eesenan 7a4po OIS w216 25
Beacs279331 billng
7d38057c - One-Month
Dynamics  removeQ 688d 4125 - commitment
Contoso 62572021 (YT TSR w16 25 ;s R CECAET eeseoan 7w OIS st 2
Beacs279331 billng
7d38057c - One-Month
Dynamics  removeQ 688d 4125 - commitment
Contoso 6252021 (YT TSR w216 5 a0s  ERCREAST eoseon e PTIINSE 5216 s
Beacs27a9331 billng

Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 200825

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

July 2021 Recon File

Customq Order| Product | Charge| Totallcurrend SUbscriptidCharge St{Charge Ef Term And Effec
Name | Date | Name | Type 1d Date | Date g C

7d38057¢ - One -Month
Dynamics 688d -4f25 - ‘commitment
Contoso 7/25/2021 yerciqel  renew 5216 5 2608 EWR dera- T/2S021 BR42071 Gy, 5216 5
Beac527a9331 billing

Legacy scenario 19: Trial subscription

Trial with conversion

Product Name: Dynamics 365 Guldes
Order Date: 202825

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

Scheduled Changes

Unit Price: 52.61 €

June 2021 Recon File

M - Typ

Monthly term not supported for paid subscription.
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Billing|Subscr
requen{ Start Dat]

Auto converted to paid

Term Duration: One Month (P1M)
Billing Plan: Monthly

Quantity: 25 seats

Unit Price: 52.61 €

syndicatiol

Partner Subscription Staubscription
S, Charge End | Billing Cycl| s R
Number

Scheduled Lhanges

Term Duration: One Month (P1M)
Billing Plan: Monthly

Quantity: 5 seats (decrease of 20
Unit Price: 52.61 €

Billing|Subscriptif subscripti Product]
G B REiGIEne Qusline

361e51df- 316f-
4bab-8a87 -
8b67a32b5fe0

6/25/2021  7/24/2021 ['Trial"]

23396992 -9421-
4db8-95ed -
119bes43f7d0

6/25/2021  7/24/2021 ["Trial)

23396992 -9421-
4db8-95ed -
f9be843f7d0

6/25/2021  7/24/2021

23396992 -9421-
4db8-95ed -
1f9be843f7d0

6/25/2021  7/24/2021

23396992 -9421-
4db8-95ed -
1f9be843f7d0

6/25/2021  7/24/2021

Scheduled Changes

Term Duration: One Month (P1M)
Billing Plan: Monthly

Quantity: 5 seats (decrease of 20 s
Unit Price: 52.61 €

Qualifiel

361e51df- 316f
4bab-8a87 -
8b67a32b5fed

7/25/2021

8/24/2021

Term Duration: One Month (P1M)
Billing Plan: Monthly
Quantity: 5 seats (decrease of 20

Syndicatiol " "
Partner subscription Staftbscription
Currency | g iortner, Charge End §  Billing Cyc it
Numb



Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 202825

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

July 2021 Recon File

Customer N{

Monthly term not supported.

NCE scenario 20: Trial subscription

Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 200625

Quantity: 25 seats

Renew: On

June 2021 Recon File

[customd Order| Product | Charge] Totalcurre
Name | Date | Name | Type 1d

7d38057c - —
Contoso 6/25/2021 32;"2;;: new 0 2 0 ER eaids;;'?& 6/25/2021  7/24/2021 commitment O 2
8eac527a9331 o)
7d38057c -
Dynamics 6880 -4125- Cri2-Ymith
Contoso 6/25/2021 XM comvert 0 250 ER U 6252021 7/24/2021 commitment O 25
8eac527a9331 {r]
RETRE o]
Dynamics 688d-4125-
Contoso 6252021 YR comvert 4384 25 W09 EWR - OUET epspon 724200 for 4384 25 Monthly
Beacs27a9331 poptitvies
tly billing
T430057c - oot
Dynamics  removeQ 6880-4125 -
Contoso 62572021 (Y ERE (TR asse 25 0% ER TR epseon 72420 mnnﬂfzr/ea 4384 25 Monthy
8eac527a9331 s
tly billing
TUEAET: - R
Dynamics  removeQ 688-4125 -
Contoso 62572021 oY EICE (IR a3 s 202 R O UTIRT epsan 72420 mont‘;’/ea 4384 5 Monthly
8eac52729331 Hk
tly billing

syndicatlo|
e idGharge Start|Cherge End [  Billing Cyc|

Scheduled Changes

Term Duration: One Month (P1M)
Billing Plan: Monthly

Quantity: 5 seats (decrease of 20 s
Unit Price: 52,61 €

Subscription §
Date

#tbscription
Date

Scheduled Changes
Term Duration: One Year (P1Y)

Billing Plan: Monthly
Quantity: 5 seats (decrease of 20 :
Unit Price: 526.08 €

ng|subscriptif subscript Produ
Start Date End Date| Rfee"°® 19 qualiie

361e51df -316f-
4bab-8a87 -
8b67a32b5fe0

6/25/2021  7/24/2021 ['Trial’]

23396992 -9421-
4db8-95ed -
1f9bes43f7d0

6/25/2021  7/24/2021 ['Trial")

23396992 -9421-
4db8-95ed -
1f9bes43f7d0

6/25/2021  6/24/2022

23396992 -9421-
4db8-95ed -
1f9be843f7d0

6/25/2021  6/24/2022

23396992 -9421-
4db8-95ed -
19bes43f7do

6/25/2021  6/24/2022

Trial to paid conversions go through the wipe & recreafdheroreaaésinit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate p\

Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 202625

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

July 2021 Recon File

Customd Order| Product | Charge| Totallcurrend SUPSEr harge StiCharge Eq Term A
Name | Date | Name | Type 1d Date | Date ng Cy

fec Billabl.
t Pri¢ Quan

One-Year
7d38057c - One-Month commitm
Dynamics 688d-4125 - commitment ent
Contoso 7/25/2021 3 YIS renew 4384 5 292 EWR dera. TS0 e TTCECE 4384 S oy
8eac527a9331 billing early
billing

Annual unit price has been prorated for 12 months.
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ng|Subscriptif Subscripti
(] (R SRS

Scheduled Changes

Term Duration: One Month (P1M
Billing Plan: Monthly

Quantity: 5 seats (decrease of 2C
Unit Price: 52.61 €

Product]
Qualifies
361e51df- 316f-
7/25/2021  6/24/2022  4bab-8aB7-
8b67a32b5fe0



Legacy scenario 20: Trial subscription

Han winn cunversiun Scheduled Changes

Product Name: Dynamics 365 Guides Term Duration: One Year (P1Y)
Order Date: 200825 Billing Plan: Monthly

Quantity: 25 seats Quantity: 5 seats (decrease of 20 :
Unit Price: 0.00 € Unit Price: 526.08 €

Renew: On

June 2021 Recon File

Syndicatio
Customer N4 d Charge Typle Sub Total| Currency Su?s'c‘r"i;'”ﬁharge Start|Charge End [ Billing Cyclp Subscription Stantbscription
Number
7438057 -
Dynamics 365 Cycle instance 688 -4f25-
Contoso o e 384 2 10% ER G 62502021 772472021 Morthly 6/25/2021 6/24/2022
8eac527a9331
7d38057c -
Dynamics 365 Cycleinstance B 688d-4125-
Contoso s e 4384 2 109 ER P 6252021 772402021 Monthly 6/25/2021 6/24/2022
Beac527a9331
7438057 -
Dynamics 365 Cycle instance 688d-4125-
Contoso Guides prorate 4384 5 219.2 EUR d673- 6/25/2021 7/24/2021 Monthly 6/25/2021 6/24/2022
Beacs27a9331

Trial to paid conversions go through the wipe & recreafdipraeraaésinit price has been prorated for 12 months. Seat add/remove goes through the wipe & recreate p

Trial with conversion Scheduled Changes

Product Name: Dynamics 365 Guides Term Duration: One Month (P1M
Order Date: 202625 Billing Plan: Monthly

Quantity: 25 seats Quantity: 5 seats (decrease of 2C
Unit Price: 0.00 € Unit Price: 52.61 €

Renew: On

July 2021 Recon File

Sy
- 'M Su’;scrlp igieree St chere 1
Number

Subscription Staubscription
Date Date

7d38057c -
Contoso Dy"gzi‘é‘::ﬁs Wm’;ﬁfh:; 4384 5 292 EUR 59?6'7432_5' 7/25/2021 8/24/2021 Monthly 7/25/2021 6/24/2022

8eac527a9331

Annual unit price has been prorated for 12 months.

NCE scenario 21: Trial subscription

Trial with conversion Scheduled Changes (Qd24)

Product Name: Dynamics 365 Guides Term Duration: One Year (P1Y)

Order Date: 200625 Billing Plan: Annual

Quantity: 25 seats Quantity: 25 seats

Unit Price: 0.00 € Unit Price: 526.08 €

Renew: On Scheduled Changes (Q@25)

Quantity: 5 seats. (decrease of 20 sea
Scheduled Changes (QB26)
Quantity: 4 seats (total decrease of 2

Billing | Subscriptif Subscripti| o e .o\ ] Produ
requen{ Start Date End Date Qualifie

June 2021 Recon File

ptidCharge StiCharge Ef Term And Effec
1d Date | Date [Billing CyUnit Pr

customd Order | Product | Charge| u
Name | Date | Name | Type | Pric

- e One-Morth 36leS1d- 316
Contoso 6/25/2021 oY new 0 35 0 EW e 6252021 7/24/2021 commitment 0 2 6/25/2021  7/24/2021  4bab-8a87-  [Trial')
vides | 8b67a32b5fe0
5 57;;18?;7;51 One-Month 23396992 -0421-
Contoso 7/24/2021 4 Y ETHCS  convert 0 25 0 EW dera. 6/25/2021 7/24/2021 commitment 0 25 6/25/2021  7/24/2021  4db8-95ed-  ['Trial’]
8eac527a9331 [Raeserdy
One-Year
P ;:;mj;cs commitment 23396992 -0421-
Contoso 7/24/2021 YIS comvert 52608 25 12 EW o 42021 1232022 for 52608 25 /242021 6/23/2022  4dbB-95ed-
monthy/yea 119beB437d0
8eac527a9331 "y billng

Trial to paid conversions go throuah the wipe & recreate processes. The seat removal will occur in hieenext cycle.
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Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 20Q6-25

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

July 2021 Recon File

Custom Product | Charge| Unit St
Em

7d38057c -

harge StiCharge Eq Term And Effecti
Date Date ng Cy{Unit P

One-Year

Scheduled Changes {202#)

Term Duration: One Year (P1Y)

Billing Plan: Annual

Quantity: 25 seats

Unit Price: 526.08 €

Scheduled Changes {@B2F)

Quantity: 5 seats. (decrease of 20 sea
Scheduled Changes {2026)

Quantity: 4 seats (total decrease of 2

Billing| Subscripti| Subscript Product]
End bat ReEEne @ <

Dynamics  removeQ 688d -4£25 - ‘commitment 361e51df -316f-
Contoso 7/25/2021 sl @iuce "IICY 52608 25 2071 EWR dora. | 61252021 6/24/2022 v 4284 2 6/252021  6/24/2022  4bab-8a87-
8eac527a9331 monthly/yea 8b67a32b5fe0
1ly billing
One-Year
Dynamics  removeQ ;:83(18?;72‘5‘, commitment 361e51df -316f-
Contoso 77252021 (YRR UCIY 608 5 24142 ER Sers. | T202 G402 for  4s284 5 6/252021  6/24/2022  dbab-8a87-
8eac527a9331 monthly/yea 8b67a3205fe0
1ly billing
One-Year
Dynamics  removeQ y ;583(18?45,7221 commitment 2505562 -6801 -
Contoso 77262021 1Y FCE TCIY 2608 5 24069 EUR Ners. | U202 e402  for MB35 6/252021  6/24/2022  40fc-916f-
5 8eac52729331 monthly/yea 8fcIbbBad126
tly billing
One-Year
Dynamics  removeQ ;;azao:‘;cs commitment 2505562 -6801 -
Contoso 7/26/2021 sgyeinc? "TNICY 52608 4 192556 EWR Nera. | /262021 624202 for 48139 4 6/252021  6/24/2022  40fc-916f
8eac527a9331 i) 8fcobbBad126
tly billing

Seat add/remove goes through the wipe & recreate processes.

Legacy scenario 21: Trial subscription

Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 200625

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

June 2021 Recon File

= TYP il Wil

Dynamics 365
Guides

Prorate fees

Scrce when purchase

0 2 0

Prorate fees

Contoso when purchase

526.08 25

Dyngm\(sB&S E@

uides

Trial with conversion

Product Name: Dynamics 365 Guides
Order Date: 260625

Quantity: 25 seats

Unit Price: 0.00 €

Renew: On

EUR

EUR

d67:
Beac527a9331

Subscriptid
Number

7d38057c -

688d -4125 -

d673-
8eac527a9331

7d38057c -
688d -4f25-

6/25/2021

6/25/2021

harge Start[Charge End

7/24/2021

6/23/2022

Scheduled Changes {Q02H)

Term Duration: One Year (P1Y)

Billing Plan: Annual

Quantity: 25 seats

Unit Price: 526.08 €

Scheduled Changes {2025)

Quantity: 5 seats. (decrease of 20 sea
Scheduled Changes {282%)

Quantity: 4 seats (total decrease of 2

Billing Cyclp

Monthly

6/25/2021

7/24/2021

Annually 7/24/2021 6/23/2022

Scheduled Changes (aB2H)
Term Duration: One Year (P1Y)
Billing Plan: Annual

Quantity: 25 seats

Unit Price: 526.08 €
Scheduled Changes {@026)

Quantity: 5 seats. (decrease of 20 sea
Scheduled Changes {@D2E)
Quantity: 4 seats (total decrease of 2

July 2021 Recon File

Syndicatio

Partner

Subscripti

dfharge start[charge End g

Billing Cyclp

Subscription §
Date

#bscription
Date

7d38057c -
Contoso  DYamics 365 Cycleinstance 55505 2 3152 EUR GEEEED 6/25/2021 6/24/2022 Annually 6/25/2021 6/24/2022
Guides prorate d673-
8eac527a9331
7d38057c -
Contoso  DYnamics 365 Cycleinstance 324 2 1080.99 EUR 6834425 e oa 7/24/2021 Annually 6/25/2021 6/24/2022
Guides prorate d673-
Beacs27a9331
7d38057c -
Contoso  DYTAMIcs365  Cycle nstance 144 s 721 EUR 884425 s 7262021 Annually 6/25/2021 6/24/2022
ides prorate d673-
8eac527a9331
7d38057c -
Contoso ~ DYAMICcS3S Cycleinstance 45 4 1925.56 EUR 6884425 706 /2001 6/24/2022 Annually 6/25/2021 6/24/2022
ides prorate d673-
8eac527a9331

Seat add/remove goes through the wipe & recreate processes.
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Add-on subscription scenarios

NCE scenario 22: Add-on subscription

Addon with quantity not aligned with the base product Addon

Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad unimin)
Order Date: 202418 Order Date: 26@8-20
Term Duration: One Month (P1M) Term Duration: One Year (P1Y)

Billing Plan: Monthly Billing Plan: Monthly
Unit Price: 15 € Unit Price: 531 €

Quantity: 10 seats Quantity: 50 seats (Min Licenses)
Renew: Off Renew: On

June 2021 Recon File

customd Order| Product | Charge ubscript Billab g [subscriptif subsc Product
WSl SlIATC) 1d Quantit{Frequen{ Start Datp End Date| Re™erence 4 qialifie
Egﬂsﬁf p;\ gﬂ)fé‘si commitment 361e51df- 316f-
Contoso 6/20/2021 capacity a?dd- new 44.25 50 2212.5 EUR 4673 6/20/2021  7/19/2021 for 44.25 50 Monthly  6/20/2021 6/19/2022 4bab-8a87 - ["AddOn"]
onTier 3 8eac52729331 L7 CHEETEED
tly billng

Since the Adlih purchases are not dependent on prerequisites, they're not linked to the base product.sHooeater floe Uhinpnidesi

Legacy scenario 22: Add-on subscription

Addon with quantity not aligned with the base product Addon

Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad unimin)
Order Date; 202818 Order Date: 2626-20

Term Duration: One Month (P1M) Term Duration: One Year (P1Y)
Billing Plan: Monthly Billing Plan: Monthly

i Unit Price: 531 €
Quantity: 50 seats (Min Licenses)

Renew: Off Renew: On
June 2021 Recon File
Syndicatio
Customer Nd Offer Namd Charge Quant Sub Tot Currency Su"b“s“" harge Start|Charge End I Billing Cyclf 5“‘“;’;?:“’" mb‘g’a‘t"e‘"‘"
N
7d380:
Dynamics 365 Prorate fees 688d -4f25-
Contoso Guides . when purchase 425 50 2125 EUR o 6/20/2021 7/19/2021 Monthly 6/20/2021 6/19/2022
8eac527a9331
NCE scenario: Add-on subscription
Addon with quantity and Term Duration not aligned with the base product Addon
Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad unimin)
Order Date: 2021-06-18 Order Date: 2626-20

Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price: 15 €

Quantity: 10 seats

Renew: Off

Term Duration: One Year (P1Y)
Billing Plan: Monthly

e: 531 €

50 seats (Min Licenses)
Renew: On

June 2021 Recon File

Subst harge St{Charge Ef Term And Effectiv] Billa
Id Date Date |Billing CyqUnit Pri¢ Quantit;

[customd Order| Product | Charge] Totallcu
Name | Date | Name | Type

ng [Subscriptif Subs Reference 14 Product
requen{ Start Datp End Dat Qualifie

One-Year
m;lf n 67:83113?45&:51 commitment 361eS1df- 316f-
Contoso /202021 078 . new 425 50 22125 EWR Gers. 6/202021 /192022 for 425 50  Monthly 6/20/2021  6/19/2022  4bab-8a87-  [‘AddON’]
onTier 3 8eac527a9331 monthly/yea 8067a32b5fe0
Ty billing

Since the Add-On purchases are not dependent on prerequisites, they're not linked to the base producpréiasest énrth2 moitthsice i
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Legacy scenario 23: Add-on subscription

Addon with quantity and Term Duration not aligned with the base product Addon

Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad uniinin)
Order Date: 2021-06-18 Order Date: 2628-20

Term Duration: One Month (P1M) Term Duration: One Year (P1Y)

Billing Plan: Monthly Billing Plan: Monthly

Unit Price: 15 € Unit Price: 531 €

Quantity: 10 seats

Quantity: 50 seats (Min Licenses)
Renew: Off Renew: On

June 2021 Recon File

Syndicatiol

7d38057c-
Contoso Dy"g;‘::j“ wf\;?";:f:f‘:; 2425 50 2125 EUR 688:6'72'?5' 6/20/2021 7/19/2021 Monthly 6/20/2021 6/19/2022
8eac52729331
NCE scenario 24: Add-on subscription
Addon with quantity and Term Duration not aligned with the base product Addon
Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad-unitnin)
Order Date: 202618 Order Date: 2026-20
Term Duration: One Month (P1M) Term Duration: One Year (P1Y)
Billing Plan: Monthly Billing Plan: Annual
Unit Price: 15 € Unit Price: 531 €
Quantity: 10 seats Quantity: 50 seats (Min Licenses)
Renew: Off

Renew: On

June 2021 Recon File

| Subscripti{Charge St{Charge Ef Term And Effe
Date [ (7 {3 (24

Customq Order | Product | Charge| Un
Name | Date [ Name [ Type | Price

Billab ng|Subscriptif subscripti Product]
SEEEnE Qual

One-Year
::::lrsf:ﬁz 57:;13?:;7;51 commitment 361e51df -316f-
Contoso 6/20/2021 (8l . rew s 50 26550 EUR dera. | 6202021 6/19/2022 for 531.00 50 6/20/2021  6/19/2022  4bab-8a87-  [*AddOn']
onTier 3 8eac527a9331 monthly/yea 8067a32b5fe0
ly billing

Since the Add-On purchases are not dependent on prerequisites, they’re not linked to the base produscbréimsed farth2 moittbsice i

Addon with quantity and Term Duration not aligned with the base product Addon

Base Product: No prerequisites Product Name: Power Apps Portals login capacTigrad-unimin)
Order Date: 200618 Order Date: 26@6-20

Term Duration: One Month (P1M) Term Duration: One Year (P1Y)

Billing Plan: Monthly Billing Plan: Annual

Unit Price: 15 € Unit Price: 531 €

Quantity: 10 seats Quantity: 50 seats (Min Licenses)

Renew: Off Renew:

June 2021 Recon File
Offer Nal

Syndicatio|
7d3805:

Customer N

Power Apps
Portalslogin  Prorate fees

Contoso. anacity add-on when purchase
Tier 3

531 50 26550 EUR 6/20/2021 6/19/2022 Annually 6/20/2021 6/19/2022

Beac527a9331
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NCE scenario 25: Add-on subscription

Addon with Increase seats and Base Product stopped
Base Product: No prerequisites

Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 15 €

Quantity: 10 seats

Renew: Off

Addon

Product Name: Power Apps Portals login capactigra® uniinin)
Order Date: 2628-20

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 531 €

Quantity: 50 seats (Min Licenses)

Renew: On

Scheduled Changes (a@2H)

Quantity: 55 seats. (increase of 5 seats)

June 2021 Recon File

[Customq Order | Product | Charge| Subs
m

harge StiCharge Ef Term And ab
Date | Date ng Cy: { Quanti

Subsc ubscriptil Product]

One-Year
;3::;275 p:- ;ﬂ%‘si commitment 361eS1df- 316f-
Contoso 6/20/2021 (U 80, . new 4425 50 22125 EWR ders. 6202021 771972021 for 4425 50  Monthly 6/20/2021  6/19/2022  4bab-8a87-  [‘AddOn’]
onTier 3 Beac527a9331 monthly/yea 8b67a32b5fed
rly billing

Since the Add-On purchases are not dependent on prerequisites, they're not linked to the base produscpréimeed/dgrthz moittpsice i

Addon with Increase seats and Base Product stopped
Base Product: No prerequisites

Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 15 €

Quantity: 10 seats

Renew: Off

Addon

Product Name: Power Apps Portals login capacTigradf-unimin)
Order Date: 2026-20

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 531 €

Quantity: 50 seats (Min Licenses)

Renew: On

Scheduled Changes {@B2H)

Quantity: 55 seats. (increase of 5 seats)

July 2021 Recon File

[customd Order| Product | charge] Totalcurrand SUbscriptiicharge StiCharge Ef Term And Effect
Name | Date [ Name | Type CEDIELIES Id Date Date [Billing CyqUnit Pri

Billabld Billing|Subscriptif subscriptil o e | pro
Quantit{Frequen{ Start Datp End Dat eference I9 qualifie

One-Year
LTS Lo commitment 36esid- 316t
Contoso 7/20/2021 (> 28 990 new 4425 50 22125 EWR dera. 72002021 8192021 v 425 50 Monthly 6/20/2021  6/19/2022  4bab-8ag7-  ['AddOn’]
gn Ter 5 L monthly/yea 8b67a32b5fe0
rly billing
One-Year
Power Apps 7d38057c - e
Portalslogin addQuant 683d -4725 - commitment 08f9fe3f -37b6: .
Contoso 7/24/2021 (2788 000 FACLT 4425 s0 a9 ER dera. 72002021 819201 for 3854 50 Monthly 6/20/2021 6/19/2022  4685-bedc-  [‘AddOn]
onTier 3 8eac527a9331 monthly/yea 54bffdd97be3
rly billing
One-Year
Power Apps 7d38057c - _37b6-
Portalslogin addQuant 688d-425 - commitment 08f9fe3f -37b6- :
Contoso 772472021 (2280 00 HUGT 425 55 2m97  ER dera. | TR4021 8192021 r 8,54 55 Monthly 6/20/2021  6/19/2022  4685-bedc-  ['AddOn’]
on Tier 3 8eac527a9331 m?”‘g“ﬁ/ e 54bfidds7be3
tly billing

Since the Addin purchases are not dependent on prerequisites, they're not linked to the base product. Hopewrtethécuri2 proreths. Seat add/remove goes through the
recreate processes.

Legacy scenario 25: Add-on subscription

Addon with Increase seats and Base Product stopped
Base Product: No prerequisites

Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 15 €

Quantity: 10 seats

Renew: Off

Addon

Product Name: Power Apps Portals login capacTigra8 unimin)
Order Date: 2626-20

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 531 €

Quantity: 50 seats (Min Licenses)

Renew: On

Scheduled Changes {a024)

Quantity: 55 seats. (increase of 5 seats)

harge End | Billing Cycl SUPSCription Stabscription

June 2021 Recon File

BT
e ﬁ"”ge -
Number

Power Apps 7d38057c-
Portalslogin  Prorate fees 6884 -4f25-
Comoso . addron when purchase 425 50 2125 EUR e 6/20/2021 7/19/2021 Monthly 6/20/2021 6/19/2022
Tier 3 8eac52729331
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Addon with Increase seats and Base Product stopped Addon
Base Product: No prerequisites
Order Date: 2021-06-18

Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price: 15 €

Quantity: 10 seats

Product Name: Power Apps Portals login capacTigradi§-unimin)
Order Date: 2026-20

Term Duration: One Year (P1Y)

Billing Plan: Monthly

Unit Price: 531 €

Quantity: 50 seats (Min Licenses)

Renew: Off Renew: On
Scheduled Changes (av2K)
Quantity: 55 seats. (increase of 5 seats)
July 2021 Recon File
Syndicatio
Customer N Offer Namd Charge Typle Quantity | Sub Total| Currency SU?Sr::;;'nﬁharge Start|charge End [ Bllling Cyclk S“bsf,’a'fe““"
Number
Power Apps 7d38057c-
Portalslogin Prorate fees 683 -4125-
Comtoso Oy add-on when purchase -4425 50 22125 EUR s 6/20/2021 7/19/2021 Morthly 6/20/2021 6/19/2022
8eac52729331
Power Apps 7d38057c-
Portalslogin  Prorate fees 683d -4125-
Comtoso o id-on whon purchate 4425 50 2125 EUR e 7/20/2021 8/19/2021 Monthly 6/20/2021 6/19/2022
Tier 3 8eac527a9331
Power Apps 7d38057c-
Portalslogin Prorate fees 683 -4125-
Comtoso o add-on when purchate 571 50 285.48 EUR e 7/20/2021 7/24/2021 Morthly 6/20/2021 6/19/2022
Tier 3 8eac527a9331
Power Apps 7d38057c-
Portalslogin Prorate fees 683 -4125-
Comoso o addhon when purchase 3854 55 2119.70 EUR g 7/25/2021 8/14/2021 Monthly 6/20/2021 6/19/2022
Tier 3 8eac527a9331

The unit price is prorated for 12 months. Seat add/remove goes through the wipe & recreate processes.

Upgrade subscription scenarios

NCE scenario 26: Full upgrade subscription

Full upgrade Upgrade
Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1
Order Date: 2026-18 Upgrade Date: 208125
Term Duration: One Month (P1M) Term Duration: One Month (P
Billing Plan: Monthly Billing Plan: Monthly
Unit Price: 10.08 € Unit Price: 6.43 €
uantity: 300 seats Quantity: 300 seats
Renew: On Renew: On
June 2021 Recon File
Customq Order| Product [ Chargel . harge StiCharge Ef Term And Effectiv| Billab Subscr ubscr Reference 1 Product]
Name | Date | Name | Type d Date Date [Billing CyqUnit Pri{ Quantit{Frequen{ Start Date End Date Qualifie
Microsoft ;&f?jé‘s'_ i’ﬁm"":‘:‘;:t 36eS1df- 316
Contoso 6/18/2021 365Business  new 1008 300 3024 EWR 6/18/2021  7/17/2021 1008 300 6/18/2021  7/17/2021  4bab-8a87-
d673- for monthly
Standard 8b67a32b5fe0
8eac527a9331 billing
Microsoft Jore ST 3caeedsd -219f-
Contoso 6/25/2021 365 Business corvert 1008 300 2316 EWR 6/18/2021  7/17/2021 772 300 6/18/2021  7/17/2021 4092 -a2b0-
673 for monthly
Standard " 3ece97fB463a
8eac527a9331 billing
7d38057c - One-Month
64125 i) EZ b
Contoso 6/25/2021 Office 365E1 comvert 643 300 1476 EWR qera. 625200 7oz TN 492 300 6/25/2021  7/17/2021  4092-a2b0-
Y 3eced7f8463a
8eac527a9331 billing

Upgrades don't go through wipe & recreate processes. Instead, we swap the upgraded seats directly withethpohaszndiollubt. based and upgraded subscriptions using
“Reference ID* & "Subscription ID" attributes.

Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1

Order Date: 2026-18 Upgrade Date: 205125

Term Duration: One Month (P1M) Term Duration: One Month (
ing Plan: Monthly Billing Plan: Monthly

Unit Price: 10.08 € Unit Price: 6.43 €

Quantity: 300 seats Quantity: 300 seats

Renew: On Renew: On

July 2021 Recon File

Customq Order| Product | Charge| subscripti{Charge St{Charge Ef Term And Effectiv| Billabld Billing|Subscripti|Subscript Product]

Rtaeien ] Date | Date g Cy{Unit Prid Quantit{Frequen{ Start Datk End Date| RETerencelq o .jige
T =]

Contoso 7/18/2021 Office 365E1  renew 643 300 1929  EUR ders. e empen ST 643 300 7/18/2021  8/17/2021 4092 -a2b0-
8eac527a9331 billing T

Trial to paid conversions go through the wipe & recreate processes. The seat removal will occur in

ext cycle.
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Legacy scenario 26: Full upgrade subscription

Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1
Order Date: 20@6-18 Upgrade Date: 205125

Term Duration: One Month (P1M) Term Duration: One Month (P

Quantity: 300 seats
Renew: On Renew: On

June 2021 Recon File

Syndicatiol
Customer Offer Namd Charge Typle Unit antity b Total| Currency Su"has':”;’t Gharge Start|Charge End g Cycl
Number

Monthly term not supported

ubscription Sta&ubscription
Date Date

Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1
Order Date: 202818 Upgrade Date: 208125

Term Duration: One Month (P1M) Term Duration: One Month (
Billing Plan: Monthly Billing Plan: Monthly

Unit Price: 10.08 € Unit Price: 6.43 €

Quantity: 300 seats Quantity: 300 seats

Renew: On Renew: On

July 2021 Recon File

Syndicatiol
Number

Monthly term not supported

NCE scenario 27: Full upgrade subscription

Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1
Order Date: 202618 Upgrade Date: 208125

Term Duration: One Year (P1Y) Term Duration: One Year (P1
Billing Plan: Annual Billing Plan: Annual

Unit Price: 100.08 € Unit Price: 64.32 €
Quantity: 300 seats Quantity: 300 seats

Renew: On Renew: On

June 2021 Recon File

ubscriptiCharge St{Charge Eq Term And Effec
1d Date | Date g Cyi

[customd Order| Product | Charge g|Subsc ubscripti| ¢ otrance 1d Product
Name | Date | Name | Type Frequen{ Start Date End Dat Qual
ft

One-Year
Microsof ;:;f?j;‘s'_ commitment 36Te51df- 316f-
Contoso 6/18/2021 365Business  new 10008 300 30024 EWR 6182021 6/17/2022  for 10008 300 6/18/2021  6/17/2022  4bab-8a87-
673-
Standard monthly/yea 8067a32b5fe0
8eac52729331
rly billing
One-Year
Microsof ;;s??f;cs: commitment 3caeedsd -219 -
Contoso 6/25/2021 365Business comvert 10008 300 2948 EWR O (U 61820 6/17/202  for 9816 300 6/18/2021  6/17/2022 4092 -a2b0-
o monthly/yea 3ece97i8463a
eacs279331 i
rly billing
One-Year
;:;f?:;‘s'_ commitment 3caeedsd -219 -
Contoso 6/25/2021 Offce 365E1 comvert 6432 300 18924 EWR LN epspon e/m02  for 6308 300 6/25/2021  6/17/2022 4092 -a2b0-
monthly/yea 3ece97B463a
8eac52729331
rly billing

Upgrades don't go through wipe & recreate processes. Instead, we swap the upgraded seats directly withethgohasenpioldti bimseel and upgraded subscriptions using
“Reference ID” & “Subscription ID” attributes.
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Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365
Order Date: 202618 Upgrade Date: 205125
Term Duration: One Year (P1Y) Term Duration: One Year (I
Billing Plan: Annual Billing Plan: Annual

Unit Price: 100.08 € Unit Price: 64.32 €
Quantity: 300 seats Quantity: 300 seats
Renew: On Renew: On

July 2021 Recon File

Subsc harge St{Charge Ef Term And Effectiv| Billab
TN S5 (SR (i | et

No transaction in July because of upfront payment.

customd Order| Product | Charge an
Name | Date [ Name | Type

Subscriptil Subscr Product
086 B B DGCE

Legacy scenario 27: Full upgrade subscription

Full upgrade Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365 E1
Order Date: 202618 Upgrade Date: 205125

Term Duration: One Year (P1Y) Term Duration: One Year (P1

Billing Plan: Annual
Unit Price: 100.08 €
Quantity: 300 seats Quantity: 300 seats
Renew: On Renew: On

June 2021 Recon File

Syndicatio
= TVP su'::scrnl:rl frorse sterherse fne § s ©¢
Number

Microsoft 365 Jaseorc
Contoso Business [RETEia(z 100.08 300 30024 EUR E4E 6/18/2021 6/17/2022 Annually 6/18/2021 6/17/2022
Stamiay whenpurchase d673-
Beac527a9331
Microsoft 365 ;:ﬁffé; -
Contoso Business Cancel fee -100.08 300 -30024 EUR e 6/18/2021 6/17/2022 Annually 6/18/2021 6/17/2022
Shandar Beacs279332
) 7d38057c-
Microsoft 365
Contoso Business. Cy“'fn‘;:fe"‘e 192 300 57580 ER E’szd;?S T 61802 6/24/2021 Annually 6/18/2021 6/17/2022
SErEd Beac52729333
7d38057c-
Comoso  Ofice3gsEl VNI 64z 300 19296 ER SRS epspor a2 Annually 62572021 62412022
Beacs2729333
[ _ _ [,
Product Name: Microsoft 365 Business Standard Product Name: Office 365
Order Date: 202618 Upgrade Date: 205125
Term Duration: One Year (P1Y) Term Duration: One Year (|
Billing Plan: Annual Billing Plan: Annual
Unit Price; 100.08 € Unit Price: 64.32 €
Quantity: 300 seats Quantity: 300 seats
Renew: On Renew: On

July 2021 Recon File

Syndicat
Number

No transaction in July because of upfront payment.

Page 74 of 82



NCE scenario 28: Partial upgrade subscription

Partial upgrade

Product Name: Microsoft 365 Business Standard

Order Date: 202618
Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price; 10.08 €
Quantity: 300 seats
Renew: On
Customd Order| Product | Charge[ U
Name | Date | Name | Type
Microsoft
Contoso 6/18/2021 365Business  new 1008 300
ard

Microsof
Contoso 6/25/2021 365 Business
Standard

convert  10.08 100

Contoso 6/25/2021 Office 3651 convert 643 100

772

492

June 2021 Recon File

harge StiCharge Ef Term An:
Id Date Date

7d38057c -
688d - 4125 -
d673-
Beac527a9331
7d38057c -
688 -4f25 -
d673-
8eac527a9331
59c3e280-
a725-495d -
c5cl-
90ad9913d6fd

EUR

EUR

EUR

One -Month
commitment
for monthly
billing
One -Month
commitment
for monthly
billing
One-Month
commitment
for mornthly
billing

6/18/2021  7/17/2021

6/18/2021

7/17/2021

6/25/2021  7/17/2021

10,08

172

492

300

100

6/18/2021

6/18/2021

6/25/2021

Upgrade

Product Name: Office 365 E1
Upgrade Date: 205125

Term Duration: One Month (
Billing Plan: Monthly

Unit Price: 6.43 €

Quantity: 100 seats

Renew: On

subscriptil Subscripti Product]

361e51df- 316f-
4bab-8a87 -
8b67a32b5fe0

7/17/2021

3caeeds54 -219f -
4092 -a2b0-
3ece97f8463a

7/17/2021

3caeeds4 -219f-
4092 -a2b0-
3ece97f8463a

7/17/2021

Upgrades don’t go through wipe & recreate processes. Instead, we swap the upgraded seats directly withethgobasenpickdht. bioweal and upgraded subscriptions using

“Reference ID*

Partial upgrade

Product Name: Microsoft 365 Business Standard

Order Date: 202618

Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

customq Order| Product | Charge| S
mw
ft

Microso
Contoso 7/18/2021 365 Business.
Standard

renew  10.08 200

Contoso 7/18/2021 Office 365E1 renew 643 100

& “Subscription ID" attributes.

2016

643

EUR

EUR

July 2021 Recon File

7d38057c -
6884 -4725 -
d673-
Beac527a9331
59c3e280-
a725-495d -

c5cl-
90ad9913d6fd

idCharge StiCharge Ef Term And Effec
Date Date g Cy Pr

One-Month
771812021 commitment
for monthly

billing
One-Morth
commitment
for monthly

billing

7/18/2021  8/17/2021

Legacy scenario 28: Partial upgrade subscription

Partial upgrade

Product Name: Microsoft 365 Business Standard

Order Date: 202618

Term Duration: One Month (P1M)
Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

= TYF‘ = T°“| NG

Number

Page 75 of 82

8/17/2021 il

June 2021 Recon File

Syndica
Partner

Monthly term not supported.

100

6/18/2021

7/18/2021

S

Upgrade

Product Name: Office 365 E1
Upgrade Date: 208125

Term Duration: One Month (
Billing Plan: Monthly

Unit Price: 6.43 €

Quantity: 100 seats

Renew: On

Billab| ng [Subscriptif Subscripti Product]
Quantit|Frequenq Start Datp End Date Qualifie

361e51df- 316f-
4bab-8a87 -
8b67a32b5fe0

7/17/2021

3caeed54 -219f-
4092 -a2b0-
3ece97f8463a

8/17/2021

Upgrade

Product Name: Office 365 E1
Upgrade Date: 208125

Term Duration: One Month (
Billing Plan: Monthly

Unit Price: 6.43 €

Quantity: 100 seats

Renew: On

bscr on St&dbscri on
Date Date



Partial upgrade

Product Name: Microsoft 365 Business Standard
Order Date: 202618

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €
Quantity: 300 seats
Renew: On

July 2021 Recon File

M S

M

Monthly term not supported.

NCE scenario 29: Full upgrade subscription

Full upgrade with Term Change

Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

customd Order| Product | Charge| Unit Totalcurrend
Name | Date | Name | Type | Price

June 2021 Recon File

Microsoft 7d38057c - One-Month
Contoso 6/18/2021 365Business  new 1008 300 3024 EWR 0984745 Granmm 7/mrja0m COMMitment
Standard d673- for monthly
8eac527a9331 billing
Microsoft 7d38057c - One-Mornth
Contoso 6/25/2021 365 Business comvert 1008 300 2316 EWR 098474257 Gnanmo  7/mrja0m COMMitment
Standar d673- for monthly
8eac527a9331 billing
7d38057c - Ole=ieEy
6880 -4025- commitment
Contoso 6/25/2021 Office365E1 convert 536 300 1230  EUR dora. 6252021 771772021 for
8eac527a9331 monthly/yea
tly billing

iCharge StiCharge Ei An
Date | Date |Billing Cyi

Upgrade
Product Name: Office 365 E1
Upgrade Date: 208125

Term Duratio

: One Month (

Billing Plan: Monthly
Unit Price: 6.43 €
Quantity: 100 seats
Renew: On

10.08 300 6/18/2021
172 300 6/18/2021
41 300 Monthly ~ 6/25/2021

Billing| Subscripti|Subscripti| oo o
requen{ Start Datp End Dat

6/24/2022

Syndicatiol

Partner Subscription Staubscription
Subscriptiqiharge start|Charge End g Cycl i s
Number

Upgrade

Product Name: Office 365
Upgrade Date: 208125
Term Duration: One Year (I
Billing Plan: Monthly

Unit Price: 64.32 €
Quantity: 300 seats
Renew: On

Product]
Qualifie

361e51df- 316f-
4bab-8a87 -
8b67a32b5fe0

717/2021

3caeed54 -215f -
4092 -a2b0-
3ece97f8463a

717/2021

3caee454 -219f-
4092 -a2b0-
3ece97f8463a

Upgrades don’t go through wipe & recreate processes. Instead, we swap the upgraded seats directly withethgobasenplink dbe. blases] and upgraded subscriptions using

“Reference ID” & “Subscription ID” attributes.

Full upgrade with Term Change

Product Name: Microsoft 365 Business Standard
Order Date: 202618

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

July 2021 Recon File

[customd Order| Product | Charge| unit SubscriptidCharge St{Charge m And Effectiv| Billab
pate Date |Billing Cyqunit Prid Quantit

7d38057c -
688d -4f25-
d673-
8eac527a9331

Contoso 7/25/2021 Office 365 E1 536

cycleChar oa
ge

Annualnit price is prorated for 12 months.
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One-Year
‘commitment
8/24/2021 for
morthly/yea
tly billing

7/25/2021 536

Upgrade

Product Name: Office 365
Upgrade Date: 208125
Term Duration: One Year (I
Billing Plan: Monthly

Unit Price: 64.32 €
Quantity: 300 seats
Renew: On

300 Monthly 6/25/2021

6/24/2022

Billing| Subscripti| Subscriptil Pr i

3caeed5d -219f -
4092 -a2b0-
3ece97fBa63a



Legacy scenario 29: Full upgrade subscription

Full upgrade with Term Change Upgrade

Product Name: Microsoft 365 Business Standard Product Name: Office 365
Order Date: 2021-06-18 Upgrade Date: 205125
Term Duration: One Month (P1M) Term Duration: One Year (f
Billing Plan: Monthly Billing Plan: Monthly

Unit Price: 10.08 € Unit Price: 64.32 €
Quantity; 300 seats Quantity: 300 seats
Renew: On Renew: On

June 2021 Recon File

Syndicati
Ch"geTYP = T""‘ SUI::;;”;" heroe St charae £ne SUbSCD’;‘pemn mbss:sem“
Number

Monthly term not supported.

Full upgrade with Term Change Upgrade
Product Name: Microsoft 365 Business Standard Product Name: Office 365
Order Date: 262618 Upgrade Date: 2065125

Term Duration: One Month (P1M) Term Duration: One Year (i
Billing Plan: Monthly Billing Plan: Monthly

Unit Price: 10.08 € Unit Price: 64.32 €
Quantity: 300 seats Quantity: 300 seats
Renew: On Renew: On

July 2021 Recon File

S Ch“ge | e, subsgﬂl‘p;w" mmé:‘p:wn
Number

Monthly term not supported.

NCE scenario 30: Partial upgrade subscription

Partial upgrade with Term Change

Upgrade
Product Name: Microsoft 365 Business Standard Product Name: Office 365
Order Date: 2021-06-18 Upgrade Date: 2085125

Term Duration: One Month (P1M)

Term Duration: One Year (
Billing Plan: Monthly

Billing Plan: Monthly

Unit Price: 10.08 € Unit Price: 64.32 €
Quantity: 300 seats Quantity: 100 seats
Renew: On Renew: On
June 2021 Recon File
Customd Order| Product [ Charge| Ui {Charge st{Charge Ef Term And Effec llabld Billing|Subsc ubscripti| poe oo o] Producy
Name | Date | Name | Type | Price Id Date | Date |Billing Cy{Unit Pri{ Quantit{Frequen{ Start Datp End Dat; Qualifie
Microsoft i ot 36le51df- 316f-
Contoso 6/18/2021 365Business  new 1008 300 3024  EWR ders w0 7maon ORI 008 300 6/18/2021  7/17/2021  4bab-8aB7-
Standard - iling 8b67232b5fe0
Microsoft i ot 3caeedsd -219f-
Contoso 6/25/2021 365 Business convert 1008 100 772 EWR ders e 7aon ORI 772 100 6/18/2021  7/17/2021  4092-a2b0-
Standard Beacs27a9331 billng =Y
One-Year
:792.:533293;)[; R commitment 3caeeds4 -219f-
Contoso 6/25/2021 Office 3651 convert 536 100 53  EUR eer 625021 7242021 for 536 100 Monthly 6/25/2021  6/24/2022 4092 -a2bO-
90ad9913d6fd monthly/yea 3ece97fB463a
tly billing

Upgrades don't go through wipe & recreate processes. Instead, we swap the upgraded seats directly withethgobiasenpindube. bawesl and upgraded subscriptions using
“Reference ID” & “Subscription ID” attributes.
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Partial upgrade with Term Change

Product Name: Microsoft 365 Business Standard
Order Date: 202618

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On
July 2021 Recon File
Customd Order| Product | Charge| unit Subscripti
M d
Microsoft 7d38057c - One-Month
688 -425 - commitment
Contoso 7/18/2021 365Business renew 1008 200 2016 EWR U0 70z gm0 OTINER 1008 200
8eac527a9331 billing
593260 - One-Year
cycleChar a725-495d - commitment
Contoso 7/25/2021 Office 36561 V" 536 100 56 EW e TS0 8402 for 53 100 Monthy
90ad9913d6fd monthly/yea
tly billing

Upgrade

Product Name: Office 365
Upgrade Date: 205125
Term Duration: One Year (!
Billing Plan: Monthly

Unit Price: 64.32 €
Quantity: 100 seats
Renew: On

Billing|Subscriptif Subscripti Prod
G SEESIE Qi

361e51df- 316f-
8/17/2021  4bab-8aB7-

8b67a32b5fed

3caeed54 -219f -
6/24/2022 4092 -a2b0-

3ece97fB463a

Upgrades don't go through wipe & recreate processes. Instead, we swap the upgraded seats directly witr
using the “Reference ID" & “Subscription ID" attributes.

Legacy scenario 30: Partial upgrade subscription

Partial upgrade with Term Change

Product Name: Microsoft 365 Business Standard
Order Date: 2021-06-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

June 2021 Recon File

d upgraded subs

Upgrade

Product Name: Office 365
Upgrade Date: 208125
Term Duration: One Year (
Billing Plan: Monthly
Unit Price: 64.32 €
Quantity: 100 seats
Renew: On

syndicatio
M S SU?S?H:’” e
Number

Monthly term not supported.

Partial upgrade with Term Change

Product Name: Microsoft 365 Business Standard
Order Date: 202648

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 300 seats

Renew: On

July 2021 Recon File

Upgrade

Product Name: Office 365
Upgrade Date: 208125
Term Duration: One Year (I
Billing Plan: Monthly

Unit Price: 64.32 €
Quantity: 100 seats
Renew: On

Syndicat
Number

Monthly term not supparted.
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Term change scenarios

NCE scenario 31: Term change

Term Change

Product Name: Microsoft 365 Business Standard
Purchase: 2626-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats.

Renew: On

Scheduled Changes (@p2H)
Term Duration: One Year (P1Y)
Billing Plan: Manthly

Unit Price: 100.08 €

Quantity: 10 seats.

June 2021 Recon File

[customq Order| Product | Charge
mm

7d38057c -
Contasa) a2zt dobimes | new | 1008 0 008| ER sese4fes-
tandard 8eac527a9331

Term Change

Product Name: Microsoft 365 Business Standard
Purchase: 20Q6-18

Term Duration: One Month (P1M)

Billing Plan: Monthly

Unit Price: 10.08 €

Quantity: 10 seats.

Renew: On

6/18/2021

ubscriptidCharge St{Charge Eq Term A
1d Date | Date Cyi

ng|Subscripti[ subscr Product]
SEEE Qual

One-Month
‘commitment 361e51df- 316f-
7n7/2021 eIk 10.08 10 6/18/2021 71772021 4bab-8a87 -
billing Y 8b67a32b5fe0

Scheduled Changes (aB2#)
Term Duration: One Year (P1'
Billing Plan: Monthly

Unit Price: 100.08 €
Quantity: 10 seats.

July 2021 Recon File

[Customd Order| Product | Charg W Subscr harge St. ChargeE TermA Elfect
Name | Date [ Name | Type

7d38057c -
o i s | e | me | || om Gatd oo~
Standard 8eac52729331
Microsoft o

Comtoso 724202 G5 comert W08 0 w2 ER g
Beacs27a9331
Microsoft o

Comtoso 7242021 365 s comert 834 0 w4 ER o
8eac527a9331

7/18/2021

7/18/2021

7/24/2021

8/17/2021

8/17/2021

8/23/2021

Ilab ng|Subscripti| Subscripti Product]
Feterence 9 quaitie

iﬁ’“m")“r::‘ 008 10 oo | e | e
! ab-8267 -
for morthly 8067a32b5fe0
billing
(==t} 36leS1df- 316t
o 81210 718/2021  8/17/2021  4bab-Ba87-
no 8967320560
billng
One-Year
commitment 361e51df- 316f-
for 834 10 Monthly 7/24/2021  7/23/2022  4bab-8a8-
monthly/yea 8067a32b5fe0
tly billing

Term changes wipe out the existing term and create a new term from the order date and extend until. the term s entire duration

Legacy scenario 31: Term change

Term Change
Product Name: Microsoft 365 Business Standard
Purchase: 2026-18
Term Duration: One Month (P1M)
Ellllng Plan Monthly
10.08 €

y:
Renew: On

Scheduled Changes {au2u4)
Term Duration: One Year (P1Y)
Billing Plan: Monthly

Unit Price: 100.08 €

Quantity: 10 seats.

June 2021 Recon File

e TYP e

C

Monthly term not supported.
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Term Change
Product Name: Microsoft 365 Business Standard

N Scheduled Changes (@82H)
Purchase: 2_9“6:18 Term Duration: One Year (P1
Term Duration: One Month (P1M) Billing Plan: Monthly

Billing Plan: Monthly Unit Price: 100.08 €

Unit P_fICf!- 10.08 € Quantity: 10 seats.
Quantity: 10 seats.

Renew: On

July 2021 Recon File

M e TYP S S = CYC‘

Monthly term not supported.

NCE scenario 32: Term change

Term Change
Product Name: Microsoft 365 Business Standard

Scheduled Changes (@921)
Purchase: 2026-18 P
Term Duration: One Month (P1M) ;ﬁ;ir:gbglr::'?x;"?u"; Year (PT)
ElpclElagsion thly Unit Price: 100.08 €
Unit P_rlcfa. 10.08 € Quantity: 10 seats.
Quantity: 10 seats.
Renew: On

June 2021 Recon File
Subscri
I

ptifCharge St{Charge E
d Date Date

7d38057c - One-Month

m

Customq Order [ Product | Charg ng|Subscripti| Subscripti| poerance 1 Product
Name | Date | Name | Type equen( Start Datp End Date Qualifie
ft

Microsof v Esaali) 36TeS1df- 316-
Contoso 6/18/2021 365Business  new 1008 10 1008  EUR 6/18/2021  7/17/2021 10,08 10 6/18/2021  7/17/2021  dbab-8a87-
d673- for monthly
Standard 8b67a32b57e0
8eac527a9331 billing

Term changes will occur in the next cycle bemauwdeatiysdee falls in the next cycle.

Term Change
Product Name: Microsoft 365 Business Standard

- Scheduled Changes (@02U)
Purchase: 2606-18 P,

Term Duration: One Month (P1M) ;ﬁ:: D:I’::\I'cx;moun:l Year (P1)
Billing Plan: Monthly L gric s &

Unit Price: 10.08 € 5 ;

Quantity: 10 seats. Quantity: 10 seats.

Renew: On

June 2021 Recon File

Customd Order| Product | Charge] harge St{Charge Ef Term And B ng|subsc ubscript Product
Name | Date | Neme | Type d Date | Date [Billing Cy Quantit{Frequenf Start Datk End Dat Qualifie
Microsoft T IRt 36es1df- 316-
Contoso 6/18/2021 365 Business. new 10.08 0 100.8 EUR 6/18/2021  7/17/2021 10.08 10 6/18/2021 7N17/2021 4bab-8a87 -
d673- for monthly
Standard 8b67a32b5fe0d
8eac527a9331 billing

Term changes will occur in the next cycle beqaudeatipgiaee falls in the next cycle.
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Legacy scenario 32: Term change

Term Change
Product Name: Microsoft 365 Business Standard

= Scheduled Changes (202H#)
Purchase: 2606-18 P
Term Duration: One Month (P1M) ;fﬁm;:[::",oxr'"?u"; Year (PT)
Billng Plan: Monthly Unit Price: 100.08 €

nit Price: 10.! e
Quantity: 10 seats. Quantity: 10 seats.
Renew: On

June 2021 Recon File

oA

Monthly term not supported.

S

Term Change
Product Name: Microsoft 365 Business Standard

: Scheduled Changes (@d2#)
Purchase: 2.99{'715 Term Duration: One Year (PT
Term Duration: One Month (P1M) Billing Plan: Annual

Billing Plan: Monthly Unit Price: 100.08 €

Unit P_rlc.e. 10.08 € Quantity: 10 seats.

Quantity: 10 seats.

Renew: On

July 2021 Recon File

Sy i
M = TVP — : creres ey S &

Monthly term not supported.

Subscription St&ubscription
Date Date

Legacy scenario 3: Term change

Term Change
Product Name: Microsoft 365 Business Standard

5 Scheduled Changes {2024)
Purchase: 299?‘13 Term Duration: One Month |
Term Duration: One Year (P1Y) Billing Plan: Monthl,

Billing Plan: Annual Unit price: 10,08 €

Unit Price: 100.08 € Quantity: 10 seats

Quantity: 10 seats. v '

Renew: On

June 2021 Recon File

Customq Order| Product | Charge Subscr| harge St{Charge E Term And Effe
m Date ng Cyqunit Pr

This scenarlo is not possible.

Billab Bi Subscripti| Subscripti Product]
QuantitjFrequen{ Start Datp End Date Qualifie

Legacy scenario 33: Term change

Term Change
Product Name: Microsoft 365 Business Standard

= Scheduled Changes (202#4)

;urchase. 2_92?-13 Term Duration: One Month |
erm Duration: One Year (P1Y) Billing Plan: Monthl

Billing Plan: Annual Unit grice' 1‘008 € y

Unit Price: 100.08 € Quantity: '10 s‘eats

Quantity: 10 seats. : .

Renew: On

June 2021 Recon File

Syndicatio
Quantity [ Sub Total| Currency | ¢ 7arner. Icharge start|Charge End 1 ng Cycle Subsgfiption Stanbscription
Number

This scenario is not possible.

S
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Trials

New commerce trial offers are unchanged at 25 seats. The key difference with new
commerce trial offers is that unless the auto-renew is turned off, trials will auto-renew to
paid offers after 30 days.

Support requirements

Partners are required to be the first point of contact for customer support issues directly
related to the procurement, license key access/activation, and product media or
download fulfillment of products deemed to be Server Subscription offers. Refer to the
Microsoft Partner Agreement for full details.

Incentives

Incentives information will be made available after September 1, 2021. You can review
the updated FY22 partner incentive guides on the Partner Incentives Portal.

Sandbox

Public availability of the sandbox is available from September 1, 2021. For information
on how to gain access to the sandbox and how to use it, review the Sandbox
documentation in the collection.

Microsoft 365, Dynamics 365, Power Platform, and Windows 365 products can be
purchased through the Partner Center API/SDK. For full and complete details, refer to
the collection.

Change log
August 2021

Original publication date
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https://microsoft.sharepoint.com/teams/PartnerIncentivesPortal
https://partner.microsoft.com/resources/collection/new-commerce-experience-for-csp-seat-based-offers#/
https://partner.microsoft.com/resources/collection/api-documentation#/

