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Prepare and uncover
new opportunities with NCE

Here are some recommended steps to help customers understand the
commitment to the New Commerce Experience subscription policies:

Set yourself and your customers up for success with their digital transtormatio
by engaging in an open business-led conversation. Ensure they are familiar\wit
the new NCE terms and conditions and unlock new possibilities:

What to review with Why address How to start the conversation
existing customers these challenges and guide them

Review the - List the Microsoft on-premises or cloud v What business problems are you facing?
» products and services the customers use.
cus?omers v What, if any, products, services, or features
business needs « Examine how their current business are missing to help you achieve your business
applications, infrastructure, security, and goals?

communication tools are used.

v What are your hesitations surrounding the
Determine the upgrade paths for NCE based on public cloud?
their future needs.

v Do you feel that some of your processes are
- Export the personalized Cloud Ascent report to outdated and possibly take up too much of
uncover new cross-sell or up-sell opportunities. your time?

~ Do you have a disaster recovery plan for your
systems?

v Aredatasilos anissue? Are you able to easily
share data between departments?

+~ Areyour teams able to collaborate easily from
anywhere?

v Areyou currently satisfied with the
subscription you are on?

~ Does your existing solution enable users to
update data, process sales without leaving
familiar applications like Teams and Outlook?

Assess the required - Validate if the existing number of seats will + How many employees are currently working
number of seats remain the same for the new anticipated term. for your company?

v Whatis your 3-year business plan?

v Do you have market expansion goals?

v Do you require new features for the systems
you are using?
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Explore new + Choose between a monthly, annual, or 3-year v We now have more ways to accommodate
term agreement™. your payment preferences: how would you like

business
to proceed?
agreement term - Choose between a monthly or yearly billing
frequency. v With an annual contract, we can secure your
pricing. Is this something you would like to
+ The monthly commitment and billing frequency explore?
come with a 20% price increase.
v If you are hesitant to commit to an annual
Monthly and yearly offers can be mixed or subscription, we can offer you more flexibility
purchased for the same SKUs. with the monthly premium offer. Would you like
tolearn more?
*Some commercial seat-based offers in NCE
might not have the monthly term option: please
Ingram Micro Cloud Marketplace catalog and
pricing list to confirm monthly-term availability.
Migrate clients' + Leverage Microsoft and Ingram Micro Cloud promotions:
subscriptions to - A5% discount on annual term NCE subscriptions is available through to March 31, 2022.
New Commerce
Experience - Monthly term NCE subscriptions discounted to the regular yearly term price (instead of the usual 20%
premium) until June 30, 2022.
+ Benefit from our White-Glove Migration Services, Microsoft NCE Pro-Support Services, NCE Legal
Advisory Services.
Communicate « Communicate the new technical enforcements to reduce the risk.
important

+ Make sure they understand:

business changes

The new seven calendar days (168 hours) cancellation policy and seat reduction window within
NCE where changes made outside this grace period are fixed and contractually bound for the
remainder of the subscription term.

Help them stay + Consult these end-customers resources in the Go-To-Market Hub.

current and maintain
NCE compliance

+ Review the New Commerce Experience Resources Hub.

New Commerce Experience might impact partners differently. Therefore, we suggest an in-depth review with your dedicated NCE local champions.

NCE resources:

NCE

i

Microsoft New Commerce Experience Promotion

Breaking Down Microsoft's New Commerce Experience - Ingram
Micro Cloud

Ingram Micro Cloud Marketplace with NCE

Microsoft Partner Network Resources

Exclusive NCE White Glove Migration Services

Microsoft Partner Center Announcements

Tutorial To Transact Microsoft NCE on Ingram Micro Cloud
Marketplace
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Microsoft New Commerce Experience NCE Promotions

Please note that our teams strive to stay on top of the most recent announcements, but this document may contain outdated information. Always refer to
Microsoft's latest notifications.
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https://images.go.ingrammicrocloud.com/Web/IngramMicroCloud/%7B4aa3c5fd-aeb9-4bfc-89f5-23e58910a969%7D_White_Glove_Services_-_Walkthrough_(Partner_Facing).pdf
https://images.go.ingrammicrocloud.com/Web/IngramMicroCloud/%7B69970b54-f79e-4a57-b339-6c6da026557a%7D_Microsoft_Partner_Care_-_EN-US-Version.pdf
https://images.go.ingrammicrocloud.com/Web/IngramMicroCloud/%7B9d93d0a7-da98-4308-94ec-8f17f2fc8f3e%7D_ITagree_Managing_Your_Microsoft_CSP_Offering.pdf
https://images.go.ingrammicrocloud.com/Web/IngramMicroCloud/%7B9d93d0a7-da98-4308-94ec-8f17f2fc8f3e%7D_ITagree_Managing_Your_Microsoft_CSP_Offering.pdf
https://gotomarket.cloud.im/sw/app/Login/CustomLogin.aspx?csid=CEhUP4Hes8kJN4b01TSDMA2&locale=7MqrB8NQ5LrAaGYDhpRljA2&SWSCOPEID=14&SWURL=https%253a%252f%252fgotomarket.cloud.im%253a443%252fsw%252fapp%252fMarketing%252fCampaign%252fAccount%252fCampaigns.aspx%253fisShareurl%253d1&DefaultLibraryID=65774
https://go.ingrammicrocloud.com/Microsoft_New-Commerce-Experience#Resource-Hub
https://go.ingrammicrocloud.com/Microsoft_New-Commerce-Experience#Contact
https://go.ingrammicrocloud.com/Microsoft_New-Commerce-Experience
https://www.microsoft.com/en-us/us-partner-blog/2021/11/18/lets-simplify-the-changes-in-the-new-commerce-experience/
https://docs.microsoft.com/en-us/partner-center/announcements
https://images.go.ingrammicrocloud.com/Web/IngramMicroCloud/%7bdae8d468-2974-4022-9b2b-ce1816b04c37%7d_CM-D-11103_-_Ingram_Micro_CMP_NCE_Promotion_Walkthrough_Guide.pdf
https://docs.microsoft.com/en-us/partner-center/announcements/
https://www.ingrammicrocloud.com/blogs/microsoft-new-commerce-experience-promotion-launching-january-10-2022/
https://www.ingrammicrocloud.com/blogs/breaking-down-microsofts-new-commerce-experience/
https://www.ingrammicrocloud.com/blogs/breaking-down-microsofts-new-commerce-experience/
https://www.youtube.com/watch?v=FNiaYLaPBKQ
https://www.youtube.com/watch?v=W-fGvHNBEiM&t=1s
https://www.youtube.com/watch?v=W-fGvHNBEiM&t=1s

