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Manage everything,  
solve anything.
Offer multiplatform IT support 
with powerful RMM functionality.

GoTo Resolve makes  
more possible for MSPs:
• Unattended access 

• On-demand remote support 

• Easy IT automation 

• Customizable alerting

• Modern patch management

• Background access 

• Mobile device support

• Conversational ticketing 

• Zero-download camera sharing

• MSP-specific subaccount 
management and reportingStay protected with  

zero trust security.
Provide peace of mind with 
zero trust RMM architecture and 
permission-based support with 
government-approved encryption.

Level up customer  
experience. 
Meet any user on any device with 
“right fit” support functionality.

Streamline support. 
Remove headaches by bringing 
together modern, powerful 
RMM functionality with useful 
Professional Services Automation 
(PSA) integrations.

Scale Your MSP with 
Easy, Secure Support
One streamlined solution makes it 
easy to securely monitor, manage, and 
support your IT clients.

GoTo Resolve for Managed Service Providers
See what’s going on in your IT universe and take action to resolve issues 
with an all-in-one IT support & management solution that gives you the 
capacity to support even more customers.


