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This guide 
This guide walks you through the following steps: 

• Activating your reseller account for Kaspersky transactions on the Ingram Micro 

Cloud marketplace 

• Downloading and activating Kaspersky products for your customers 

Activate your reseller account 
Before you purchase Kaspersky subscriptions for your customers, you must activate 

your Reseller account for Kaspersky orders. The activation process prompts you to 

specify your Kaspersky Partner ID. If you don’t have a Partner ID or don’t know what it 

is, contact Kaspersky at one of the following email addresses: 

Country Email 

United Kingdom B2B@kaspersky.com 

France B2BChannelFR@kaspersky.com 

Germany, Austria salesdach@kaspersky.com 

Netherlands, Belgium sales@kaspersky.nl 

Middle East, Saudi Arabia:  sales.me@kaspersky.com  

United States corporatesales@kaspersky.com 

Mexico Canales.Latam@kaspersky.com 

Spain ventas@kaspersky.es 

 

Steps 

To activate your Reseller account: 

mailto:B2B@kaspersky.com
mailto:B2BChannelFR@kaspersky.com
mailto:salesdach@kaspersky.com
mailto:sales@kaspersky.nl
mailto:sales.me@kaspersky.com
mailto:corporatesales@kaspersky.com
mailto:Canales.Latam@kaspersky.com


Kaspersky Reseller Activation Guide – Ingram Micro 

2 
 

1. Log into the Ingram Micro Cloud Reseller Control Panel. 

Note: Kaspersky activation is currently only available through the Classic control 

panel, not through UX1. 

2. From the top navigation bar, click Operations. 

 

3. From the left navigation bar, click Products. 

4. Enter your Kaspersky Partner ID. 

 

 

Activate Kaspersky products 
Ingram Micro provides you with an activation code for each Kaspersky product that you 

purchase. To activate a product after you purchase it for a customer, you download the 

product from Kaspersky and enter the activation code. 
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Activate Kaspersky Endpoint Security Cloud and Kaspersky Security for Office 365 
These products are managed from the Kaspersky Business Hub at the following URL: 

https://cloud.kaspersky.com 

Steps 

1. Sign up for a Business Hub account (you’ll receive an email from Kaspersky.com 

with an account activation link). 

2. Sign into the Business Hub, accept the Terms of Use, and confirm your country. 

3. Select which product you want to download, and accept Kaspersky’s legal 

agreements and privacy policy. 

4. Create a workspace by providing some information about yourself and your 

company (you’ll receive an email with a link to the workspace when it’s 

provisioned). 

5. Go to the workspace, and accept the end user license agreement for the product. 

6. Enter proxy server settings if required. 

7. Accept the Kaspersky Security Network Statement. 

8. In your company workspace, go to the Licenses area of the Information Panel, 

and enter your activation code. 

https://cloud.kaspersky.com/
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The product switches from a trial license for 100 devices, to a paid license for the 

number of devices that you purchased. 

9. When you add users, they receive emails from Kaspersky with links to download 

products. Alternatively, you can download distribution packages for installation on 

devices not associated with a specific user. 

Activate other Kaspersky products 
Activate the following Kaspersky products by downloading them from a publicly 

available URL and entering the activation code during the local installation and 

configuration process. 

 

 

Product URL 

Kaspersky Endpoint Security for Business 
– Select 

https://www.kaspersky.com/small-to-
medium-business-
security/downloads/endpoint-select 

Kaspersky Endpoint Security for Business 
– Advanced 

https://www.kaspersky.com/small-to-
medium-business-
security/downloads/endpoint-advanced 

Kaspersky Security for Mail Server https://www.kaspersky.com/small-to-
medium-business-
security/downloads/mail-server 

https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-select
https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-select
https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-select
https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-advanced
https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-advanced
https://www.kaspersky.com/small-to-medium-business-security/downloads/endpoint-advanced
https://www.kaspersky.com/small-to-medium-business-security/downloads/mail-server
https://www.kaspersky.com/small-to-medium-business-security/downloads/mail-server
https://www.kaspersky.com/small-to-medium-business-security/downloads/mail-server


Kaspersky Reseller Activation Guide – Ingram Micro 

5 
 

Kaspersky Hybrid Cloud Security, Desktop 

Kaspersky Hybrid Cloud Security, Server 

Kaspersky Hybrid Cloud Security, CPU 

Kaspersky Hybrid Cloud Security 
Enterprise, Server 

Kaspersky Hybrid Cloud Security 
Enterprise, CPU 

https://www.kaspersky.com/small-to-
medium-business-
security/downloads/virtualization-hybrid-
cloud 

Kaspersky Security for Internet Gateway https://www.kaspersky.com/small-to-
medium-business-
security/downloads/internet-
gateway?utm_content=downloads 

Kaspersky Small Office Security https://www.kaspersky.com/small-
business-security/downloads/small-
office-security 

 

Steps 

 

1. You can deploy and configure Kaspersky Security Center to accurately maintain 

your licenses. Follow the steps below to install Kaspersky Security Center and 

monitor your protected endpoints for licensing purposes only. 

2. Install Kaspersky Security Center Administration Server 

3. Add the activation code to Security Center 

4. Configure your perimeter security to allow communication between Security 

Center and Kaspersky Security Center Network Agent via the necessary 

networks ports. 

5. REMOVE the Kaspersky Endpoint Security for Windows Protection Policy from 

the Managed Computer Group to prevent issues with protection policy settings 

already configured for the endpoints. 

6. Create a Virtual Admin Server for each customer 

7. Create a stand-alone package for the Kaspersky Security Center Network Agent 

for each customer workspace. 

8. Deploy it to all protected endpoints using standard Kaspersky Security Center 

methods or third-party tools. 

9. Confirm that Kaspersky Security Center Network Agents are actively 

communicating with the Kaspersky Security Center. 

 

You can find more information in the following guide: MSP-Technical Reference 

Guide_web.pdf 

https://www.kaspersky.com/small-to-medium-business-security/downloads/virtualization-hybrid-cloud
https://www.kaspersky.com/small-to-medium-business-security/downloads/virtualization-hybrid-cloud
https://www.kaspersky.com/small-to-medium-business-security/downloads/virtualization-hybrid-cloud
https://www.kaspersky.com/small-to-medium-business-security/downloads/virtualization-hybrid-cloud
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dto-2Dmedium-2Dbusiness-2Dsecurity_downloads_internet-2Dgateway-3Futm-5Fcontent-3Ddownloads&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=evStVt_NJeYLFeuSEEUShZVHBbopmJdOk-u1iLM2Hc4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dto-2Dmedium-2Dbusiness-2Dsecurity_downloads_internet-2Dgateway-3Futm-5Fcontent-3Ddownloads&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=evStVt_NJeYLFeuSEEUShZVHBbopmJdOk-u1iLM2Hc4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dto-2Dmedium-2Dbusiness-2Dsecurity_downloads_internet-2Dgateway-3Futm-5Fcontent-3Ddownloads&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=evStVt_NJeYLFeuSEEUShZVHBbopmJdOk-u1iLM2Hc4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dto-2Dmedium-2Dbusiness-2Dsecurity_downloads_internet-2Dgateway-3Futm-5Fcontent-3Ddownloads&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=evStVt_NJeYLFeuSEEUShZVHBbopmJdOk-u1iLM2Hc4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dbusiness-2Dsecurity_downloads_small-2Doffice-2Dsecurity&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=Glyg89ejZjWKGabFEZUCPF6aKRSAYvcNUZFzRmbe7GU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dbusiness-2Dsecurity_downloads_small-2Doffice-2Dsecurity&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=Glyg89ejZjWKGabFEZUCPF6aKRSAYvcNUZFzRmbe7GU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kaspersky.com_small-2Dbusiness-2Dsecurity_downloads_small-2Doffice-2Dsecurity&d=DwMFAg&c=--1RjWWBW4Kf6aBAaj53vPItwfT0BR1YjSDV46P5EvE&r=P5OPV2WLgBmZmGROTm-EQfCsUBCExodCsuU96CTuo6SY-merUlVmdjYjp-UR0S6V&m=3B-Vb4mtnvu3vavD8mfQyoupaCQItMybtuIXns8qHnM&s=Glyg89ejZjWKGabFEZUCPF6aKRSAYvcNUZFzRmbe7GU&e=
file:///C:/Users/Usuario_2/Desktop/kaspersky/MSP-Technical%20Reference%20Guide_web.pdf
file:///C:/Users/Usuario_2/Desktop/kaspersky/MSP-Technical%20Reference%20Guide_web.pdf

